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Have you ever wondered where life 
might have taken you if you had not 
become a court reporter?   Do you 
think you would live in your present 
neighborhood or drive the same car?  
Would you have been able to a#ord to 
send your children to the same schools 
or could you still a#ord to pay for your 
children’s college education?  For most 
of us, our careers as court reporters 
have fueled our lifestyle and shaped 
our lives.     And none of us would be 
where we are today without our court 
reporting schools that provided us 
with the foundation to become court 
reporters. 

What kind of future awaits our 
profession if we no longer have viable 
programs to train our replacements?  
In this newsletter you will see a press 
release from John Wenclawski, the 
President of Stenograph, voicing 
his concerns about the future of our 
profession.  John’s message is not 
unique to Prince Institute.  These same 
factors have been voiced to the National 
Court Reporters Association and the 
Illinois Court Reporters Association 
repeatedly by our reporting schools in 
Illinois, the Illinois Conference of Chief 
Judges and agency owners looking to 
hire reporters.

The average age of an Illinois O!cial 
Court Reporter in state court is over 50.  
There are circuits in Illinois that have 
been unable to "ll vacancies when their 
O!cial Court Reporters retire because 
there are no applicants.  Digital audio 
recording has already in"ltrated state 
and federal court.  This kind of void 
only further creates an opportunity for 
DAR to invade the freelance market as 
well.  Truth be told, if we don’t have the 
court reporters to perform the work, 
it gives those that use our services no 

other choice but to consider other 
alternatives. 
Illinois is very fortunate to have 
many reputable and well-established 
court reporting schools in our 
proximity.  MacCormac College has 
the oldest court reporting program in 
the country.  South Suburban College 
has produced many quali"ed students 
over the years.  Graduates of Midstate 
College earn a Bachelor of Science in 
Realtime Reporting upon graduation.  
Prince Institute now has a campus in 
Schaumburg.  Unfortunately, John A. 
Logan College and AIB College are no 
longer accepting new students into 
their reporting programs.  St. Louis 
Community College o#ers a court 
reporting program for those in southern 
Illinois.  College of Court Reporting in 
Hobart, Indiana, has a well-respected 
online program in court reporting.  

I urge you to become an advocate for our 
profession in your daily lives.  Encourage 
young people or someone considering 
a career change to become a court 
reporter, CART provider or captioner.  
The number one reason someone goes 
into court reporting is because they 
have been acquainted with or have 
spoken with a court reporter.  These 
statistics that John Wenclawski speaks 
about are alarming, but if each and every 
one of us encourages one person to go 
to court reporting school, we will be able 
to replenish the ranks. 

Consider familiarizing yourself with the 
court reporting programs in Illinois and 
surrounding states.  Educate yourself to 
the success rate of online programs.  

Continued on page 3
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A word about where these terms originated.  I have a handout from Joe Pudlo dated March 1997, which he 
titled “A Court Reporter’s Vocabulary.” He advised reporters to write the words stenographically and become 
familiar with them. So using his advice, I am going to share the terms with you. I will list them here and hope 
you look up the meanings before you check your answers on page 14.

1. au courant   11. bailiwick
2. auger    12. bailment
3. augur    13. balkanization
4. auld lang syne  14. banality
5. au naturel   15. bar mitzvah
6. auspices   16. barrister
7. avant-garde   17. bastille
8. avarice    18. Beaufort scale
9. aver    19. beaux arts
10. averse     20. bellicose

Word Ways

Call To Action
SUPPORT OUR COURT REPORTING SCHOOLS

Bonni R. Shuttleworth

2013 ILCRA Annual 
Convention

September 19-22, 2013
Crowne Plaza Hotel, Spring"eld, IL

Contact your area reporting school and arrange a visit.  Court reporting students are hungry to hear our war stories as veteran 
reporters.  Mentor a student.  Sponsor a reporting student for a convention.  In the November/December issue of NCRA’s 
JCR there is an article entitled “Can Working Reporters Impact Student Retention” by Patti Ziegler, the coordinator of the 
Information and Reporting Technology program at St. Louis College.  I urge you to read this article and learn how much 
reporting students need and look up to working reporters.  
 
If we all do a little, we can accomplish a lot.  This profession has meant so much to those of us that have made it our life’s work.  
Let’s not allow it to slip away because we failed to take action.

Continued from page 1
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March 23, 2013
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Marriott Hotel
1401 West 32nd Street

Oak Brook, Illinois

Time Description Length
7:00-7:30 Registration/Co#ee/Continental Breakfast

7:30-9:00 Seminar 1: How to Write More by Writing Less  (Donna Urlaub) 
This seminar will show the reporter ways to make the reporter’s personal life easier while 
maintaining the highest professional standards.  Participants will learn to be better 
reporters by being better writers and improving their skills.

1.5 hours

9:00-10:30 Seminar 2:  CART (LeAnn Hibler)      
In this seminar, ILCRA’s CART Committee chaired by LeAnn M. Hibler continues in its e#orts 
to educate Illinois court reporters about the "eld of CART. Attendees will be informed 
about where CART is provided, types of consumers, types of clients, technology, and the 
status of CART providers in Illinois.

1.5 hours

10:30-12:00 CONCURRENT SEMINARS
Seminar 3:  TRAIN – Part 1 (Melanie Humphrey-Sonntag)   
Following NCRA’s model of Taking Realtime Awareness and Innovation
Nationwide, Melanie Humphrey- Sonntag will moderate a two-part, hands-on realtime 
readiness seminar, including focus on psychological barriers and testing techniques.  
ILCRA Board members will be your “conductors” as small groups address topics ranging 
from realtiming to yourself and others via wi", Bluetooth, or cables, arti"cial intelligence 
enhancements, and hardware setups.  Bring your equipment, bring your questions, and 
walk away with solutions.

1.5 hours

Seminar 4:  Ready, Set, Write! (CART consumers)
Bring your realtime equipment and practice providing CART services during this panel 
discussion of actual CART consumers! Our consumer panelists appreciate their CART 
providers and are happy to share their experiences and answer questions.

12:00-1:00 Lunch

1:00-2:30 CONCURRENT SEMINARS
Seminar 5:  TRAIN – Part II (Melanie Humphrey-Sonntag) 
Part 2 of this TRAIN empowerment series includes writing tips and tricks and techniques 
to create demand for the value-added bene"t of our unique realtime abilities. Breakout 
sessions will highlight features of CaseViewNet, Bridge, and other litigation-support 
programs, along with remote CART and Internet streaming alternatives. Most importantly, 
you’ll have gathered reliable resources for your personal continuing journey down the 
realtime track. All aboard!

1.5 hours
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Time Description Length
Seminar 6:  ILCRA CART Panel Discussion 
(LeAnn Hibler, Jo Gayle, Cindy Jenkins, Catherine Rajcan and Kathryn Thomas)
This panel of experienced CART providers will share stories about their
good days and bad days on the job and how they handled the unexpected. 
Bring your questions, your fears, your what-ifs, and get suggestions on how 
to get through it all.

1.5 hours

2:30-4:00 CONCURRENT SEMINARS
Seminar 7:  Want to be a StenAdvocate? (Moderator: Kathleen Grove; Panel: Vernita 
Allen - Williams and Bonni Shuttleworth) 
This presentation will provide individual reporters with the tools to advocate for the court 
reporting profession and to support the bene"ts of stenographic reporting over digital 
recording. 

1.5 hours

Seminar 8:  THE IDHHC CART Provider REGISTRY:  What does it mean
for You? (Tina Dillon, Catherine Rajcan, Cindy Jenkins, LeAnn Hibler)
Members from the Illinois Deaf and Hard of Hearing Commission
Task Force will educate participants on the newly-created IDHHC CART
Provider Registry.  What is involved in the application process? What are
the minimum quali"cations? Is it mandatory for CART providers to register 
with IDHHC? What will be shown on the registry? Participate in this
interactive session to get answers to these questions and more.

4:00-5:30 CONCURRENT SEMINARS
Seminar 9:  Social Media 101 (Kathryn A. Thomas)    
A Guided Tour of Facebook and Twitter and How to Keep Your Daughter’s Good-For-
Nothing Boyfriend From Seeing Your Posts.

1.5 hours

Seminar 10:  CART Potpourri (Catherine Rajcan and LeAnn Hibler) 
An assortment, a collection, a mixed bag – a good way to describe the assignments, 
locations, and clever solutions of a busy CART provider. Our venues are unlimited: school, 
workplace, civic, cultural, religious, and social. Also tips on working with American Sign 
Language interpreters. Please join us to learn and share.

5:30-6:30 Seminar 11:  Court Reporters:  How to Handle Stress and Stay Healthy                                       
(Dr. Je!rey Smith)
In this seminar participants will learn how physical, emotional and 
psychological stresses can manifest as health problems. Dr. Smith
will discuss what activities and exercises work best to decrease these
harmful e#ects. Participants will learn how to prevent neck and back 
problems for court reporters and speci"cally how to decrease the 
likelihood of pain, numbness, tingling or weakness in the hands from 
repetitive motion. The presentation will be informative, upbeat and
entertaining. 

1.0 hours  

Total:  10.0 Illinois CSR Hours/ 1.0 NCRA CEU
CART TRAINING ONLY:  6.0 Illinois CSR Hours/.60 NCRA CEU
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Amy’s Briefs
By Amy B. Quint, CSR, RMR, CRR  (this issue’s guest columnist)

THE ELSES
anything else  NILGS 
anyone else NINLS 
anybody else NIBLS 
everybody else FR-BLS
everyone else FR-NLS
everywhere else FR-RLS
nobody else NOBLS
nothing else NOLGS
no one else NUNLS
someone else SWUNLS
somebody else S-BLS 
somewhere else SW-RLS
something else S-LGS

A FEW RELATED BRIEFS
IRUPXODWH )/$,7
SRSXODU 3/$5
SRSXODWH 3/$
,7
SRSXODWLRQ 3/$,*6
VSHFXODWH 63/$,7
VSHFXODWLRQ 63/$,*6
HVFDODWH 6./$,7

JUST BECAUSE I NEEDED ONE
FRQWDFW� .$.7
SURFHGXUH 352(5
UHTXLUH� 5$2,5
UHTXLUHPHQW 5$2,507
SUHVXPH 35$280
SURWRFRO 352/
SURMHFWLOH 35
/

Volunteers Needed!

Volunteers Needed! 2013 8th Grade Career 
Conference

The 2013 8th Grade Career Conference will be held at Lake 
Land College in Mattoon on Thursday, April 11 and Friday, 
April 12, 2013.  Additional information will be received in 
January.  If any court reporter is interested in attending the 
court reporting booth at this conference, please contact Jill 
Layton at Jill.LaytonCSR@gmail.com or 217-849-3871.
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�
^h�:��d͗�dŚĞ�&ƵƚƵƌĞ�ŽĨ��ŽƵƌƚ�ZĞƉŽƌƚŝŶŐ�
�
&Žƌ�ƚŚĞ�ƉĂƐƚ�Ϯϵ�ǇĞĂƌƐ͕�/�ŚĂǀĞ�ĞŶũŽǇĞĚ�Ă�ĐŚĂůůĞŶŐŝŶŐ�ĂŶĚ�ƌĞǁĂƌĚŝŶŐ�ĐĂƌĞĞƌ�ǁŝƚŚŝŶ�ƚŚĞ�ĐŽƵƌƚ�ƌĞƉŽƌƚŝŶŐ�ƉƌŽĨĞƐƐŝŽŶ͘���ǀĞŶ�ƚŚŽƵŐŚ�/�ǁĂƐ�ŶĞǀĞƌ�
ƚƌĂŝŶĞĚ�ĂƐ�Ă�ƌĞƉŽƌƚĞƌ͕�ƚŚĞ�ǇĞĂƌƐ�ŽĨ�ƉĂƌƚŝĐŝƉĂƚŝŶŐ� ŝŶ�ƚŚĞ�ƚĞĐŚŶŽůŽŐŝĐĂů�ƌĞǀŽůƵƚŝŽŶ�ǁŝƚŚŝŶ�ƚŚŝƐ�ŵĂƌŬĞƚ͕�ĂƐ�ǁĞůů�ĂƐ�ƚŚĞ�ŵĂŶǇ�ĂĐƋƵĂŝŶƚĂŶĐĞƐ�
ƚŚĂƚ�/͛ǀĞ�ŚĂĚ�ƚŚĞ�ƉůĞĂƐƵƌĞ�ŽĨ�ǁŽƌŬŝŶŐ�ǁŝƚŚ�ŚĂƐ�ŵĞ�ĨĞĞůŝŶŐ�ƚŚĂƚ�/�Ăŵ�ƉĂƌƚ�ŽĨ�ƚŚŝƐ�ƉƌŽĨĞƐƐŝŽŶ͘��Ɛ�/�ůŽŽŬ�ĂƌŽƵŶĚ�ĂŶĚ�ǀŝƐŝƚ�ǁŝƚŚ�ŵĂŶǇ�ŽĨ�ƚŚĞ�
ĨƌŝĞŶĚƐ�/͛ǀĞ�ĞƐƚĂďůŝƐŚĞĚ�ƚŚƌŽƵŐŚ�ƚŚĞ�ǇĞĂƌƐ͕�/�ĨĞĞů�Ă�ĐŽŶĐĞƌŶ�ĨŽƌ�ƚŚĞ�ĨƵƚƵƌĞ�ŽĨ�ƚŚŝƐ�ǀĞƌǇ�ŝŵƉŽƌƚĂŶƚ�ĂŶĚ�ǁŽŶĚĞƌĨƵů�ĐĂƌĞĞƌ͘�
�
tĞ� Ăůů� ŚĂǀĞ� ŽƉŝŶŝŽŶƐ� ŽŶ� ƚŚĞ� ĨĂĐƚŽƌƐ� ƚŚĂƚ� ĂƌĞ� ŝŵƉĂĐƚŝŶŐ� ƌĞƉŽƌƚŝŶŐ͘� � dŚĞƌĞ� ŝƐ� Ă�ŵŝƐĐŽŶĐĞƉƚŝŽŶ� ŝŶ� ƚŚĞ�ŵĂƌŬĞƚ� ŽĨ� ƚŚĞ� ǀĂůƵĞ� ŽĨ� Ă� ĐŽƵƌƚ�
ƌĞƉŽƌƚĞƌ͕� ƚŚĞ�ĞĐŽŶŽŵǇ͕� ĂŶĚ�ƉƵďůŝĐ� ĂǁĂƌĞŶĞƐƐ�ŽĨ� ƚŚĞ� ĨƵƚƵƌĞ�ŽĨ� ƌĞƉŽƌƚŝŶŐ� ƚŚĂƚ�ŚĂǀĞ�Ăůů�ƉůĂǇĞĚ�Ă� ƌŽůĞ� ŝŶ� ƌĞĚƵĐŝŶŐ� ƚŚĞ�ŶƵŵďĞƌ�ŽĨ� ĐŽƵƌƚ�
ƌĞƉŽƌƚĞƌƐ͕�ďƵƚ�ŝŶ�ƚŚĞ�ĞŶĚ͕�ƚŚĞ�ƉƌŽĨĞƐƐŝŽŶ�ŚĂƐ�ĐŚĂŶŐĞĚ͘��dŽĚĂǇ�ƚŚĞ�ĂǀĞƌĂŐĞ�ĂŐĞ�ŽĨ�Ă�ĐŽƵƌƚ�ƌĞƉŽƌƚĞƌ�ŝƐ�ŽǀĞƌ�ϰϴ�ǇĞĂƌƐ�ŽůĚ͘��dŚĞ�ƉƌŽũĞĐƚĞĚ�
ŶƵŵďĞƌ�ŽĨ�ƉƌŽĨĞƐƐŝŽŶĂů�ƌĞƉŽƌƚĞƌƐ�ŚĂƐ�ĚƌŽƉƉĞĚ�ĨƌŽŵ�ϰϬ͕ϬϬϬ�ƉůƵƐ�ƚŽ�ĂƉƉƌŽǆŝŵĂƚĞůǇ�ϯϱ͕ϬϬϬ͘� � /ƚ�ǁĂƐ�ŶŽƚ�ƚŚĂƚ� ůŽŶŐ�ĂŐŽ�ǁŚĞŶ�ƚŚĞƌĞ�ǁĞƌĞ�
ǁĞůů�ŽǀĞƌ�ϭϬ͕ϬϬϬ�ƐƚƵĚĞŶƚƐ� ŝŶ�ĐŽƵƌƚ�ƌĞƉŽƌƚŝŶŐ�ƐĐŚŽŽů�ŐƌĂĚƵĂƚŝŶŐ�ŽǀĞƌ�ϭ͕ϬϬϬ�ĂŶŶƵĂůůǇ͘� �dŽĚĂǇ�ƚŚĞ�ϴϯ�ƐĐŚŽŽůƐ�ŚĂǀĞ�ĂďŽƵƚ�ϳ͕ϮϬϬ�ƐƚƵĚĞŶƚƐ�
ĂŶĚ�ŐƌĂĚƵĂƚĞ�ϯϱϬͲϰϬϬ�ŶĞǁ�ĐŽƵƌƚ�ƌĞƉŽƌƚĞƌƐ͘��dŚĞ�ĐŽƵƌƚ�ƌĞƉŽƌƚŝŶŐ�ƉŽƉƵůĂƚŝŽŶ�ŝƐ�ƐŚƌŝŶŬŝŶŐ͘�
�
/�ŚĂǀĞ�ƐƉŽŬĞŶ�ƚŽ�ŵĂŶǇ�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ŽǀĞƌ�ƚŚĞ�ǇĞĂƌƐ�ĂŶĚ�ŚĂǀĞ�ŚĞĂƌĚ�ŶƵŵĞƌŽƵƐ�ƐƵĐĐĞƐƐ�ƐƚŽƌŝĞƐ͘��/�ŬŶŽǁ�ŝƚ�ŝƐ�Ă�ǀĞƌǇ�ĚĞŵĂŶĚŝŶŐ�ƉƌŽĨĞƐƐŝŽŶ͕�
ďƵƚ�ĂůƐŽ�ƋƵŝƚĞ�ƌĞǁĂƌĚŝŶŐ͘� �DĂŶǇ�ŚĂǀĞ�ĞǆƉĞƌŝĞŶĐĞĚ�ĨŝŶĂŶĐŝĂů� ƌĞǁĂƌĚƐ͕�ďƵƚ�ďĞǇŽŶĚ�ƚŚĞ� ůƵĐƌĂƚŝǀĞ� ůŝĨĞƐƚǇůĞ͕� ŝƚ�ŚĂƐ�ďĞĞŶ�Ă�ĐĂƌĞĞƌ� ƚŚĂƚ�ŚĂƐ�
ŵĂĚĞ�Ă�ĚŝĨĨĞƌĞŶĐĞ�ŝŶ�ƐŽĐŝĞƚǇ͘�dŚĞ�ƚƌĂŶƐƉĂƌĞŶĐǇ�Ă�ĐŽƵƌƚ�ƌĞƉŽƌƚĞƌ�ĐƌĞĂƚĞƐ�ŝŶ�ƚŚĞ�ĐŽƵƌƚƌŽŽŵ�ŝƐ�Ă�ĨƌĞĞĚŽŵ�ǁĞ�ƐŚŽƵůĚ�ŶŽƚ�ƚĂŬĞ�ĨŽƌ�ŐƌĂŶƚĞĚ͘�
�
�ƚ�ƐŽŵĞ�ƉŽŝŶƚ� ŝŶ� ƚŚĞ� ĨƵƚƵƌĞ͕� /�ǁŝůů� ƐƚĞƉ�ŽƵƚ�ŽĨ� ƚŚŝƐ�ƉƌŽĨĞƐƐŝŽŶ�ĂŶĚ�ƚƵƌŶ�ƚŚĞ�ƌĞŝŶƐ�ŽĨ�^ƚĞŶŽŐƌĂƉŚ�ŽǀĞƌ� ƚŽ�ƚŚĞ�ŶĞǆƚ�ŐĞŶĞƌĂƚŝŽŶ͘� �dŽ�ŚĞůƉ�
ĞŶƐƵƌĞ�^ƚĞŶŽŐƌĂƉŚ�ŚĂƐ�Ă�ƉůĂĐĞ�ŝŶ�ƚŚŝƐ�ŵĂƌŬĞƚ͕�ǁĞ�ŶĞĞĚ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĞƌĞ�ĂƌĞ�ĐŽƵƌƚ�ƌĞƉŽƌƚĞƌƐ�ŝŶ�ƚŚĞ�ĨƵƚƵƌĞ͘��^ƚĞŶŽŐƌĂƉŚ�ŚĂƐ�ŵĂĚĞ�ĚŝĨĨŝĐƵůƚ�
ĂŶĚ�ƐŝŐŶŝĨŝĐĂŶƚ�ĨŝŶĂŶĐŝĂů�ĚĞĐŝƐŝŽŶƐ�ƚŽ�ŚĞůƉ�ĞŶƐƵƌĞ�ƚŚŝƐ�ĨƵƚƵƌĞ�ǁŝƚŚ�ƚŚĞ�ĞƐƚĂďůŝƐŚŵĞŶƚ�ŽĨ�ŽƵƌ�ƚŚƌĞĞ�WƌŝŶĐĞ�/ŶƐƚŝƚƵƚĞ�ĐĂŵƉƵƐĞƐ͘��KŶĞ�ŽĨ�ƚŚĞ�
ƚŚŝŶŐƐ�ƚŚĂƚ�ŚĂǀĞ�ďĞĞŶ�ƋƵŝĐŬůǇ�ƌĞŝŶĨŽƌĐĞĚ�ŝƐ�ƚŚĞ�ĚŝĨĨŝĐƵůƚǇ�ŝŶ�ƚŚĞ�ƌĞĐƌƵŝƚŵĞŶƚ�ŽĨ�ŶĞǁ�ƐƚƵĚĞŶƚƐ͕�ďƵƚ�ŵŽƌĞ�ŝŵƉŽƌƚĂŶƚůǇ�ƚŚĞ�ǀĂůƵĞ�ŽĨ�Ă�ƐƚƌŽŶŐ�
ƌĞĨĞƌƌĂů�ĨƌŽŵ�Ă�ƐƵĐĐĞƐƐĨƵů�ƌĞƉŽƌƚĞƌ͘��ϱϴй�ŽĨ�ƚŚŽƐĞ�ƐƚƵĚĞŶƚƐ�ƚŚĂƚ�ĂƌĞ�ƌĞĨĞƌƌĞĚ�ďǇ�Ă�ƉƌŽĨĞƐƐŝŽŶĂů�ƌĞƉŽƌƚĞƌ�ƚŽ�ŽƵƌ�ƐĐŚŽŽůƐ�ĞŶƌŽůů͘��/�ĂƐŬ�ĞĂĐŚ�
ŽĨ� ǇŽƵ� ƚŽ� ƌĞŵĞŵďĞƌ� ǁŚĂƚ� ƚŚŝƐ� ƉƌŽĨĞƐƐŝŽŶ� ŚĂƐ� ĚŽŶĞ� ĨŽƌ� ǇŽƵ� ĂŶĚ� ƚƌǇ� ƚŽ� ŚĞůƉ� ĞŶƐƵƌĞ� ƚŚĞ� ĨƵƚƵƌĞ͘� � WůĞĂƐĞ� ƌĞĂĐŚ� ŽƵƚ� ƚŽ� ƚŚŽƐĞ� ƉĞŽƉůĞ�
ƐĞĂƌĐŚŝŶŐ�ĨŽƌ�ĐĂƌĞĞƌ�ĚŝƌĞĐƚŝŽŶ�ĂŶĚ�ƉƌŽŵŽƚĞ�Ă�ĐĂƌĞĞƌ�ŝŶ�ĐŽƵƌƚ�ƌĞƉŽƌƚŝŶŐ͘��tŝƚŚ�ŽǀĞƌ�ϲϬй�ŽĨ�ŽƵƌ�ƐƚƵĚĞŶƚƐ�ŽŶůŝŶĞ͕�ǁĞ�ǁŽƵůĚ�ďĞ�ĂƉƉƌĞĐŝĂƚŝǀĞ�
ŽĨ�Ă�ƌĞĨĞƌƌĂů�ĨƌŽŵ�ĂŶǇ�ůŽĐĂƚŝŽŶ�ƚŽ�ŽƵƌ�ƐĐŚŽŽůƐ͘�WƌŝŶĐĞ�ŚĂƐ�Ă�ǁŽŶĚĞƌĨƵů�ĐƵƌƌŝĐƵůƵŵ�ƐƵƉƉŽƌƚĞĚ�ďǇ�ƚŚĞ�ůĂƚĞƐƚ�ƚĞĐŚŶŽůŽŐǇ�ĂŶĚ�ƉƌŽŐƌĂŵƐ͘��KƵƌ�
ŐƌĂĚƵĂƚŝŽŶ�ƌĂƚĞ�ŝƐ�ƚǁŝĐĞ�ƚŚĞ�ŝŶĚƵƐƚƌǇ�ĂǀĞƌĂŐĞ͘�
�
��Zd͕�ĐůŽƐĞĚ�ĐĂƉƚŝŽŶŝŶŐ͕�ĂŶĚ�ĐŽƵƌƚ�ƌĞƉŽƌƚŝŶŐ�ŚĂǀĞ�ŵĂĚĞ�Ă�ŚƵŐĞ�ĚŝĨĨĞƌĞŶĐĞ�ŝŶ�ŵĂŶǇ�ƉĞŽƉůĞ͛Ɛ�ůŝǀĞƐ͕�ďŽƚŚ�ƚŚĞ�ƉƌŽǀŝĚĞƌƐ�ĂŶĚ�ƚŚĞ�ƌĞĐŝƉŝĞŶƚƐ͘��
>Ğƚ͛Ɛ�ƐŚĂƌĞ�ƚŚŽƐĞ�ĂĐŚŝĞǀĞŵĞŶƚƐ�ŽĨ�ƚŚŝƐ�ƉƌŽĨĞƐƐŝŽŶ͕�ďĞĐĂƵƐĞ�ǁŝƚŚŽƵƚ�ƚŚĞ�ǁŽƌĚ�ŽĨ�ŵŽƵƚŚ͕�ŝƚ�ǁŝůů�ĚŝƐĂƉƉĞĂƌ͘��/�ǁŽƵůĚ�ůŝŬĞ�ǇŽƵ�ƚŽ�ƉƌŽŵŽƚĞ�
WƌŝŶĐĞ�/ŶƐƚŝƚƵƚĞ͕�ďƵƚ�ŵŽƌĞ�ŝŵƉŽƌƚĂŶƚůǇ͕�ůĞƚ͛Ɛ�ƉƌŽŵŽƚĞ�Ă�ĐĂƌĞĞƌ�ŝŶ�ĐŽƵƌƚ�ƌĞƉŽƌƚŝŶŐ͘��dŚĂŶŬ�ǇŽƵ�ĨŽƌ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ƐŚĂƌĞ�ŵǇ�ƚŚŽƵŐŚƚƐ͘�
�
<ŝŶĚ�ƌĞŐĂƌĚƐ͕�

�
�
�

�
:ŽŚŶ�W͘�tĞŶĐůĂǁƐŬŝ�
�
WƌĞƐŝĚĞŶƚ�
^ƚĞŶŽŐƌĂƉŚ͕�>>��
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State Celebrates Veterans’ History Project

The 12-year-old Illinois Veterans’ History Project, an e#ort to record the stories and memories of Illinoisans who 
served during war, was celebrated September 24, 2012 with a "ttingly patriotic ceremony at the Illinois State Library.
 
Secretary of State Jesse White, a former Army paratrooper and Illinois National Guard member, said many words 
have been written about wartime, “but the most important words are those that are written by those who served.”
 
The National Veterans’ History Project, the Illinois Court Reporters Association and the Department of Illinois Disabled 
American Veterans are partners in the project.  About a dozen veterans, including Jesse White, were interviewed for 
the project by volunteer court reporters.  
 
The Macon County Honor Guard and songs - including each of the military service hymns - performed by the 
Glenwood High School Titan Fever Show Choir highlighted Monday’s ceremony.  

Left to right, front:  Stephanie Rennegarbe, Kathleen Grove. Jesse White, Nancy LaBella, Nancy Davis.  Back 
row:  Lyn Grooms, Kent Evans, Deb Musielak and Carla Boehl.

Veterans History Project 
Jill M. Layton, ILCRA Immediate Past President
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Football-Themed Terms

Dictionary Jumpstart  
www.dictionaryjumpstart.com

a�\DUG�OLQH
��PLQXWH�GULOO
��PLQXWH�ZDUQLQJ
�&RP
���VHFRQG�SOD\
$FKLOOHV
DFWLYDWH
$)&
$OOWHO
DUWKURVFRSLF
DVVRFLDWH
$VWUR7XUI
$VWUR7XUI��
EHKHPRWK
EHODERU
ELUGFDJH
EOLQGVLGH
EUHDNDZD\
EXWWRQKRRN
E\H�ZHHN
FDGHQFH
FKHFN�RII
FKLQVWUDS
FORWKHVOLQH
FRIÀQ
FRUQHUEDFN
FRXQWHUSOD\
FRYHUDJH

LQ�WKH�ÁDW
LQ�WKH�JUDVS
ORRN�LQ�SDVV
ORVV
OXQJH
PDJQHWLF
PDQHXYHU
PDQ�WR�PDQ�FRYHUDJH
PDQ�WR�PDQ�GHIHQVH
QR�KXGGOH�RIIHQVH
QXOOLÀHG
QXOOLI\
RII�VHDVRQ
RIIVLGH
RII�ZHHN
RQVLGH
RSHQ�ÀHOG�UXQQHU
RXW�RI�ERXQGV
RXW�RI�SOD\
SD\�GLUW
SD\�EDFN�WLPH
SOD\�DFWLRQ�SDVV
SOD\ERRN
SOD\�E\�SOD\�DQDO\VLV
3OH[LJODVV
SRVW�VHDVRQ�SOD\
UHG�GRJ�EOLW]
UHG�VKLUW�\HDU

VDQGZLFK
VFDWEDFN
VFUDPEOH
VFUHHQ
VFULPPDJH
VRFFHU�VW\OH�NLFNHU
VWLFN�XP
VWLII�DUP
VWLQJ
VWUDLJKW�DUP
VWUDWHJL]H
VWUDWHJ\
VWUHDN
VWURQJ
VWURQJ�VLGH�ZHDN
WHOHVWUDWH
WHOHVWUDWLQJ
WHOHVWUDWRU
WHQGLQLWLV
7�IRUPDWLRQ
WZR�PLQXWH�GULOO
WZR�PLQXWH�RIIHQVH
WZR�PLQXWH�ZDUQLQJ
WZR�VSRUW�DWKOHWH
ZLGH�RXW
ZLJZDJ
ZLOG�FDUG�WHDP

FUDFNEDFN
GRXEOH�WHDP
GRXEOH�WHDPLQJ
GRZQ�DQG�RXW�SDWWHUQ
GRZQÀHOG
IDFH�PDVN�SHQDOW\
IDLU�FDWFK�VLJQDO
ÀUVW�DQG�JRDO
ÁHD�ÁLFNHU
IXOO�KRXVH�EDFNÀHOG
IXPEOH
JDGJHW
*DWRUDGH
JODGLDWRU
JR�DKHDG�VFRUH
JULG
JULGLURQ
JXDUG
JXUQH\
KDLO
+DLO�0DU\
KDOIWLPH
KDOIEDFN
KDOI�\DUG�OLQH
KDQG�RII
+HLVPDQ
KXUU\�XS�RIIHQVH
,�IRUPDWLRQ

Market Your Service
<(6��3OHDVH�SODFH�P\�QDPH�SURPLQHQWO\�EHIRUH�P\�IHOORZ�,/&5$�PHPEHUV�WR�PDUNHW�P\�H[FHSWLRQDO�VHUYLFHV�
ZKLOH�VKRZLQJ�P\�VXSSRUW�IRU�P\�VWDWH�DVVRFLDWLRQ��3OHDVH�GLVSOD\�P\�EXVLQHVV�FDUG�LQ�WKH�QH[W�IRXU�LVVXHV�RI�
$G�,QÀQLWXP��(QFORVHG�LV�P\�FDUG�DQG�D�FKHFN�SD\DEOH�WR�,/&5$�IRU������

� 1DPH��� � � � � � � 3KRQH����� �� � �

� $GGUHVV��� � � � � � � � � � � �

0DLO�WR��1DQF\�&��'DYLV��([HFXWLYH�'LUHFWRU��,/&5$����6:�&UHVFHQW�'ULYH��0W��9HUQRQ��,/������

Provided by Dictionary Jumpstart
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0$&&250$&�&2//(*(�$:$5'('����������)('(5$/�
*5$17�72�(;3$1'�&2857�5(3257,1*�352*5$0�

0DF&RUPDF�&ROOHJH¶V�FRXUW�UHSRUWLQJ�SURJUDP�ZDV�RQH�RI�D�VHOHFW�IHZ�
DURXQG�WKH�FRXQWU\�UHFHQWO\�DZDUGHG�D����������IHGHUDO�JUDQW�IURP�
WKH�8�6��'HSDUWPHQW�RI�(GXFDWLRQ���7KH�JUDQW�ZLOO�HQDEOH�0DF&RUPDF�
WR�FUHDWH�WKH�QHZ�&ORVHG�&DSWLRQLQJ�DQG�&$57�FHUWLILFDWH�SURJUDP��
�
$FFRUGLQJ�WR�WKH�86�%XUHDX�RI�/DERU�6WDWLVWLFV���������������WKRVH�
ZLWK�WUDLQLQJ�LQ�&$57�DQG�%URDGFDVW�&DSWLRQLQJ�ZLOO�KDYH�WKH�EHVW�MRE�
SURVSHFWV�LQ�\HDUV�WR�FRPH���,Q�DGGLWLRQ��ERWK�RI�WKHVH�DUH�OXFUDWLYH�FD�
UHHUV���$FFRUGLQJ�WR�WKH�1&5$��SD\�IRU�EURDGFDVW�FDSWLRQHUV�FDQ�
UDQJH�IURP��������WR���������DQ�KRXU��ZZZ�QFUDRQOLQH�RUJ�����

�

)LUVW�WZR�FRXUVHV�RIIHUHG�

EHJLQQLQJ�-DQXDU\�

�����RQ�)ULGD\V��

�

���)XQGDPHQWDOV�RI�

&$57�DQG�&DSWLRQLQJ�

�

����:ULWLQJ�IRU�&$57�DQG�

&DSWLRQLQJ�

�

i� &ODVV�WLPHV�
DFFRPPRGDWH�WKH�

VFKHGXOHV�RI�ZRUNLQJ�
UHSRUWHUV�

�

i� 6FKRODUVKLSV�DYDLODEOH�

IRU�DOO�VWXGHQWV�LQ�WKH�
FHUWLILFDWH�SURJUDP�

�
i� 6WXGHQWV�PD\�DSSO\�IRU�

&(�FUHGLW�IRU�
FRXUVHZRUN�FRPSOHWHG�

�

�0$&&250$&�&2//(*(�35(6(176����
$�1(:�&(57,),&$7(�352*5$0�)25�

:25.,1*�5(3257(56��
&$57�3529,',1*�$1'��
&/26('�&$37,21,1*�

0DF&RUPDF�&ROOHJH�����(DVW�0DGLVRQ�6WUHHW��&KLFDJR��,/��������
�
�

��������������
RU�YLVLW�XV�RQOLQH�DW�

ZZZ�PDFFRUPDF�HGX�

3KRWR�LV�IURP�WKH�&ROODERUDWLYH�IRU�&RPPXQLFDWLRQ�$FFHVV�YLD�&DSWLRQLQJ�DW�FFDFDSWLRQLQJ�RUJ�
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Rewrite Your Unconscious Resolutions
Linda-Ann Stewart

In January, you may be one of the millions who write down resolutions for the coming year. Generally, these 
goals are to improve your life. You’ll follow through on some of the declarations, the ones that are the most 
important to you. But have you ever wondered about the resolutions you’ve made unconsciously that have 
limited your life? 

I have clients who tell me “I can’t lose weight,” “I can’t stop smoking,” “I’ll never feel good about myself.” In 
response, I say “If you accept that, you’ve just created a law for your mind to follow, and it will make that law 
true for you.” We all formulate mental rules throughout our lives. Some are based on past experience, some are 
handed down from former generations, and then there are rules of gender. 

What rules have you accepted to limit yourself? Do you believe that the only way you’ll be wealthy is by 
winning the lottery? Do you think that you have to work overtime to earn a living wage? Are you afraid that 
when you become elderly, you’ll be in"rm? All of these ideas become "rm laws by which your subconscious 
controls your life. It takes your ideas and resolves to make them true for you. 

Have you ever heard of someone saying, “I gain weight just by walking by a bakery and smelling the goodies?” 
I read someplace that they did an experiment to "nd out if it would actually happen. To the great surprise 
of the researchers, the people who said that did gain weight when they passed a bakery. The subjects had 
created a rule for their subconscious to follow. 

Are you trying to live according to some rules someone else laid on you as a child? If so, you have the right 
and responsibility to create standards that re%ect your current values. You have a right because you have 
enough life experience to know what principles are appropriate for you in your current life. And you have a 
responsibility to form new rules because you are here to express your potential more fully. Those rules helped 
you to survive in the strange environment into which you were born. But you’ve outgrown them just as you’ve 
outgrown the bassinet. 

The way to open up to your potential is to become aware of and re-evaluate the outdated laws by which 
you’ve restricted your life. Become aware whenever you say “I can’t,” “I’m afraid,” or whenever you feel less than 
worthy. The subconscious takes those ideas as commands to be ful"lled. Your internal laws about not being 
able to have it are all that’s keeping a better life from you. Rewrite the outdated rules so that your internal laws 
serve you in a more expanded way. 

Copyright © 2009-2012 Linda Ann Stewart
All Rights Reserved

A nationally known speaker, life coach, hypnotherapist, and author, Linda-Ann Stewart empowers people to 
break the trance of their mindset for less stress and more success in their lives. For personal development tips 
and articles to inspire and motivate, sign up for her ezine, “Empowering Greater Possibilities,” at www.Linda-
AnnStewart.com. You can contact her at LAS@Linda-AnnStewart.com or 928-600-0452.



www.ILCRA.org AD INFINITUM Winter 201313

Local Court Reporter
Training Programs

Local Court Reporter
Training Programs

John A. Logan College
700 Logan College Road, Carterville, IL  62918

800.851.4720  www.jalc.edu
 

College of Court Reporting*
111 W. 10th Street #111, Hobart, IN 46342

866.294.3974 www.ccr.edu
 

MacCormac College*
29 E. Madison Street, Chicago, IL  60602

312.922.1884  www.maccormac.edu
 

Midstate College*
411 W. Northmoor Road, Peoria, IL  61614

309.692.4092  www.midstate.edu
 

Prince Institute, Great Lakes
1300 E. Wood"eld Road, Schaumburg, IL
847.592.6600  www.princeinstitute.edu

 
South Suburban College*

16333 S. Kilbourn Ave., Oak Forest, IL  60452
708.596.2000  www.southsuburbancollege.edu

*NCRA Certi"ed

You can make a di#erence.  
 

Encourage someone you know to explore 
court reporting, captioning, and CART as a 
career.   
 
Ensuring that quali"ed reporters are in the 
"eld is the only way to protect the profession 
and to "ght digital technologies from taking 
over our industry.  
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Word Lists of Stores and Automobiles
Provided by Dictionary Jumpstart

$OEHUWVRQ
$OGL
$PD]RQ
$QGURQLFR
$UODQ
%DOGXFFL
%DUQHV�	�1REOH
%,�/2
%URRNVKLUH
%XHKOHU
%XWHUD
&DQQDWD
&DUDOX]]L
&RERUQV
&RVWFR
'·$JRVWLQR
'DKO
'H&LFFR
'HKRII
'HOKDL]H
'LHUEHUJV
)DLUZD\
)DUHZD\
)RRG�/LRQ
)RRGODQG
)RRGWRZQ
)UHG�0H\HU
*HOVRQ
*HUODQG
*ULVWHGHV

5HGQHU
5HPNH
5LHVEHFN
5LWH�$LG
5RVDXHUV
6DIHZD\
6DYH�$�/RW
6FKQXFNV
6FRODUL
6HGDQR
6HQWU\
6KHUZLQ�:LOOLDPV
6KRS5LWH
6WUDXE
6XSHUVRO
6XSHU9DOX
6XSUHPR
7KULIWZD\
7UDGHU�-RH·V
7XUFR
8NURS
9DOODUWD
:DNHIHUQ
:DOJUHHQV
:DOPDUW
:HJPDQ
:HVVHOPDQ
:KROH�)RRGV
:LQ&R
:LQQ�'L[LH

$OOURDG
&KHY\�&UX]H
&�0$;
&RRSHU�&RXQWU\PDQ
&URVV&DEULROHW
&URVVRYHU
GDUW
(TXXV
(YR
HYROXWLRQ
(YRTXH
-XNH
.L]DVKL
OHDI
0XUDQR
2SWLPD
3DFHPDQ
3DQDPHUD
6FLRQ�L4
6RQDWD
VRQLF
VSDUN
6SRUWEDFN
7LJXDQ
9HORVWHU
9HUDQR
9LWDUD
YROW

+DJJHQ
+DQQDIRUG
+DUULV�7HHWHU
+HLQHQ
+LODQGHU
+RXFKHQV
+\�9HH
.RKO·V
.RZDOVNL
.URJHU
/DQGLV
/RJOL
/RZH·V
/XQDUGL
/XQGV
0DF\·V
0DJUXGHU
0DWKHUQH
0F&DIIUH\
0HLMHU
0LQ\DUG
0ROOLH�6WRQH
1HLPDQ�0DUFXV
1RUGVWURP
2IÀFH0D[
3HWRVD
3HW6PDUW
3LJJO\�:LJJO\
3XEOL[
5DOH\

��� DX�FRXUDQW�²�LQIRUPHG�RQ�FXUUHQW�DIIDLUV��IDVKLRQDEOH���
� VW\OLVK
��� DXJHU�²�WRRO�IRU�ERULQJ
��� DXJXU�²�WR�SUHGLFW�RU�IRUHWHOO��HVSHFLDOO\�IURP�VLJQV�RU��
� RPHQV
��� DXOG�ODQJ�V\QH�²�ORQJ�DJR
��� DX�QDWXUHO�²�QDWXUDOO\��VLPSO\
��� DXVSLFHV�²�WKH�XPEUHOOD�XQGHU�ZKLFK�\RX�RSHUDWH
��� DYDQW�JDUGH�²�YDQJXDUG
��� DYDULFH�²�DQ�H[WUHPH�GHVLUH�IRU�ZHDOWK
��� DYHU�²�DOOHJH�RU�DVVHUW�LQ�SOHDGLQJ
���� DYHUVH�²�KDYLQJ�D�IHHOLQJ�RI�JUHDW�GLVWDVWH�RU�DYHUVLRQ
���� EDLOLZLFN�²�D�SHUVRQ·V�DUHD�RI�VNLOO
���� EDLOPHQW�²�D�GHOLYHU\�RI�SHUVRQDO�SURSHUW\�WR�EH�KHOG��
� LQ�WUXVW

���� EDONDQL]DWLRQ�²�WR�EUHDN�XS�LQWR�VPDOOHU�DQG�RIWHQ�� �
� KRVWLOH�XQLWV
���� EDQDOLW\�²�VRPHWKLQJ�REYLRXV��UHSHWLWLRXV��ODFNLQJ�LQ��
� RULJLQDOLW\
���� EDU�PLW]YDK�²�D�WKLUWHHQ�\HDU�ROG�-HZLVK�PDOH��� �
� FRQVLGHUHG�DQ�DGXOW�DQG�UHVSRQVLEOH�IRU�KLV�PRUDO�� �
� DQG�UHOLJLRXV�GXWLHV�
���� EDUULVWHU�²�D�ODZ\HU�DGPLWWHG�WR�SOHDG�DW�WKH�EDU�DQG���
� XQGHUWDNH�WKH�SXEOLF�WULDO�RI�FDXVHV�LQ�DQ�(QJOLVK�� �
� FRXUW
���� EDVWLOOH�²�)UHQFK�IRUWUHVV�SULVRQ
���� %HDXIRUW�VFDOH�²�D�VFDOH�IRU�PHDVXULQJ�ZLQG�YHORFLW\
���� EHDX[�DUWV�²�WKH�ÀQH�DUWV
���� EHOOLFRVH�²�FKDUDFWHUL]HG�E\�PLOLWDU\�KRVWLOLW\��� �
� SURYRFDWLYHO\�ZDUOLNH

Word Ways
Answers according to Joe Pudlo Continued from page 3

Dictionary Jumpstart 
www.dictionaryjumpstart.com
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Membership with the Illinois Court Reporters Association has its privileges!  As a member, you receive exclusive 
bene"ts, including:  
 
 AD INFINITUM - our quarterly newsletter containing up-to-the-minute reporting developments
 
 Discounted ILCRA ANNUAL CONVENTION  and Seminar registration fees
 
 CONNECT with colleagues by participating in email listserves or Student Mentor Program
 
 Your services are listed in ILCRA’s online FIND A REPORTER listing
 
 ACCESS to the ILCRA website with the latest legislative news
 
Additionally, the ILCRA Board of Directors is pleased to add the following discount programs for ILCRA members:
 
 PENGAD:  10% OFF all full price products for all of 2012
 
 STENOVATIONS:  15% DISCOUNT on purchase of digitalCAT software and/or LightSpeed 
           Writer
 
 OFFICE DEPOT:  15% OFF on select paper and o!ce supplies
 
Renew today by completing and returning the Membership Application on page 16!

Member Bene"ts
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If you are an Illinois State O!cial and wish to take advantage of the payroll deduction, call the 800 number above and a 
payroll deduction card will be sent to you for completion. 
 
MEMBERSHIP APPLICATION 
(Please type or print) 
Please check address preferred for mail:   T Home  T Business 
Name:________________________________________________________________Date:_______________________
Home:_________________________________________________________(Street Address) (Apt. #) 
          _________________________________________________________ (City) (State) (Zip) 
Courthouse or Business: _____________________________________________________________________________ 
 ________________________________________________________(Street Address) (Suite #)
 ________________________________________________________ (City) (State) (Zip) 
Business Phone: (     )__________________Home Phone: (     )___________________ FAX: (     )_________________ 
Email Address:__________________________________ An email address is required to receive exclusive member 
information.
T Female     Date of Birth    Previous ILCRA Member?   If yes, by what name? 
T  Male   ___/_____/_____   T Yes T  No _______________________________________ 

 PROFESSIONAL MEMBER -- FOR COURT REPORTERS – DUES $110/YR 

Primary Reporter:  T Freelance T State O!cial T Federal O!cial T Captioner T Hearing T Legislative T Industrial 
Commission 
 
Primary Shorthand : (check only one) T Machine T  Pitman T  Gregg T Other________________________________
Support Services: T Computer-Aided Transcription  T Conference Room T Litigation Support T�Realtime Translation
    T Video T Video Conferencing  T Closed Captioning   
 
Certi"cations: (circle all that apply)  RPR   RMR    RDR    CLVS    CMRS    CRR    CRI    CPE    FAPR    CBC   CCP
 
CSR State(s)______ CSR#__________________ Other:___________________
 
Speed Contest Participant: ISRA/ILCRA  Literary    Legal/Jury     Testimony    Champion 
 
NCRA   Literary    Legal/Jury     Testimony     Champion 
 
Degrees:   Associate’s    Associate of Business    Associate of Science    Bachelor of Arts   Bachelor of Business Adm.  Bachelor 
of Science   Master of Arts   Master of Business Adm.    Master of Science    Doctor of Philosophy  
Other:___________________________ 
 
Nonreporting Specialties:  T Attorney T Notary Public 
ASSOCIATE MEMBER -- DUES AS INDICATED (check one)  T Instructor - $50 T Student - $40 T�Vendor -$60 
     T  Retired -$40 T Other - $60___________________________(Occupation) 
The dues year is July 1 through June 30. Annual dues, payroll deduction card or credit card information must accompany 
application. 
T DISCOVER   T  VISA  T  MC T  AMERICAN EXPRESS T CHECK ENCLOSED (Payable to ILCRA.  $10 returned check fee)
 
Card Number:  _____________________________________________________  Expiration Date:  ________________
 
Name on Card Signature of Cardholder  ______________________________________ __________________________
 
Members of ILCRA are required to adhere to ILCRA’s Code of Ethics. If, as a member, you violate ILCRA’s Code and your ILCRA 
membership is suspended or revoked, that information shall be published in the Ad In"nitum or other ILCRA Publications. 

ILLINOIS COURT REPORTERS ASSOCIATION
41 SW CRESCENT DRIVE, MT. VERNON, ILLINOIS 62864

618-242-2142 • 800-656-2467 • www.ilcra.org



www.ILCRA.org AD INFINITUM Winter 201317

[Editorial note, this is a rewrite of the Tech Bit 75/76 articles updated for current products]
The last article talked about various tablet options. In my opinion, the battle will be between the iPad and 
various Android tablets.

There are three groups of Android tablets:  super-cheap (around $100) 7” tablets, “brand name” 7” tablets 
(around $250), and 9-10” tablets (mostly above $400).

If you are looking at super-cheap tablets, be aware of di#erences in touch screen technology. There are two:  
capacitive and resistive. The iPad and nicer Android tablets use a capacitive touch screen. It is generally a bit 
more expensive, doesn’t work with gloved hands or most stylus options, but is very responsive and allows 
multi-touch gesturing. Many inexpensive tablets use a resistive touch screen, which is less expensive and 
works well with a stylus (if you are thinking of business applications, checking boxes and "lling forms are likely 
needs which for many people are more comfortably done with a stylus). But resistive touch screens can be 
unresponsive to just a "nger and will be limited in their multi-touch options. Resistive touch screens have a 
wide range of responsiveness, from just short of requiring a stylus to being indistinguishable from a capacitive 
touch screen. The touch screen technology makes it important to actually play with any options; you can’t just 
order a tablet based on its speci"cations.

While most tablets now do not even support the use of stylus, there are a very few, such as the Samsung Galaxy 
Note 10.1, that come with one. With the Note, the stylus is “smart,” allowing interactions just by hovering over 
the screen. It can also do handwriting recognition. And in some applications, holding a stylus might be more 
natural than using your "nger.

Interestingly the normal di#erentiators for computers, processor, memory, and storage capacity, are less 
important for tablets. The reason is tablets really need to be viewed as a user interface to the cloud, be it 
websites or internet stored data (that includes video). As a result, as long as the tablet works to your expectations 
you really don’t care what processor it has, very unlike the “old days” when your processor determined your 
operating system which determined your application options.

There are Android tablets with screens all the way from 5 inches (most 5-inch Android tablets are actually large 
smartphones) through 12 inches. To a point, increasing screen size will mean increasing costs. On the other 
hand, in some applications smaller might be better. For example, a 7-inch tablet might be a great personal 
media player, letting you watch video on the go. And 7 inches is the screen size of the Kindle Fire and Barnes 
and Noble Nook eBook readers. A 7 inch tablet is small enough to "t in many suit coat pockets.

But if you are going to be doing much data entry with the on-screen keyboard, you’ll "nd a 10-inch or 
larger screen much more useable. Unfortunately the screen resolution doesn’t necessarily correlate with 
corresponding increases in screen size, there are high resolution 7-inch tablets and then 10-inch tablets with 
half that resolution.

While the lack of maturity of the Android options might suggest the iPad as the better option, one feature 
of Android is its App Builder, which lets relatively inexperienced developers build custom Apps without the 
signi"cant programming native Android or iPad Apps require. You could have custom Apps running in days 
instead of weeks or months. Many of the exciting possibilities for tablets will be custom apps making your 
business more e#ective.

Tech Tidbit #105: Tablets, Tablets Everywhere, Redux, Part 2
Gregg Marshall, CPMR, CSP, CMC

Continued on page 18
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Tech Tidbit #105: Tablets, Tablets Everywhere, Redux, Part 2

Alternatively, which would work with either platform, is to create custom web applications. Simple forms 
can be created using Google Docs (Google it), "lled out via tablet, and integrated into your operations via a 
spreadsheet download of the data 

A custom app, coupled with a plan to loan them to customers, such as at a restaurant or during a training class, 
might be the only reason to consider the super cheap tablets. If you need 25 or 50 for a limited use, and total 
cost is an issue, they might make total sense.  Given their wide range of capabilities, buy one to test before 
committing to a large number.

You need to start thinking about creative ways tablet computers can impact your business. That might 
include getting a tablet to experiment with. And I suggest you look around as you are doing business to see 
how tablets are being used, or where they might be used. There is de"nitely a tablet in your future, the only 
question is just which one and when.

Gregg Marshall, CPMR, CSP, CMC is a speaker, author and consultant. He can be reached by e-mail at gmarshall 
[at] vendor-tech.com, or visit his website at http://www.vendor-tech.com.

180 North LaSalle Street, Suite 2800, Chicago, Illinois 60601

Local: 1.312.236.6936  |  Toll Free: 1.877.653.6736  
Fax: 312.236.6968  

E-Mail: info@jensenlitigation.com

:KDWHYHU���
:KHQHYHU�

:KHUHYHU�

Jensen Litigation Solutions is a leading court reporting and litigation support firm with a global reach.

www.jensenlitigation.com

 » On-Line Scheduling & Repository
 » Complimentary Deposition Suites
 » Videoconferencing
 » Teleconferencing

 » Text and Video Streaming
 » Rough ASCII
 » E-Transcript™   & Publisher™

 » Exhibit Scanning & Linking

 » Legal Videography
 » Video/Text Synchronization
 » Trial Presentation
 » Worldwide Coverage

MEMBER OF: NCRA, ILCRA, STAR    WBE CERTIFIED

/LWLJDWLRQ�6ROXWLRQV
-(16(1

Continued from page 17
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• Works to maintain your right to be certi"ed.

• Administers the RPR, RMR, RDR, CRR, CBC, and 
CCP examinations and publishes the dates of the 
tests in Ad In"nitum.

• Monitors, promotes, and lobbies to pass 
legislation favorable to the interest of court 
reporters, captioners and CART providers. 
Monitors legislation a#ecting our professions on 
a statewide and national basis through both our 
Legislative Committee and our lobbyist.

• Sponsors an annual conference and one-day 
seminars including continuing education and 
the latest in reporting technology.

• Publishes the Ad In"nitum, a quarterly online 
newsletter containing the newest up-to-the-
minute reporting developments throughout 
the state, highlights of board meetings, 
advertisements of vendors and agency owners, 
and names and telephone numbers of ILCRA 
o!cers.

• Serves as an a!liated state unit of the National 
Court Reporters Association.

• O#ers members signi"cantly reduced rates for 
the conventions and seminars.

• Awards a Student Scholarship, a Distinguished 
Service Award, an Award of Excellence for an 
Outstanding Educator and conducts speed 
contests each year.

• Provides resources on the ILCRA website,  including 
the CSR Act, Court Reporters’ Act, Rules and 
Regulations of the Illinois Department of Financial 
and Professional Regulation, Transcript Act, and 
ILCRA Bylaws. It also includes o!cers’ names and 
contact information as well as Committees and 
Committee Members. ILCRA Member Information 
is included on the website under “Find a Reporter.”

• O#ers an Online Student Mentor Program.
 
• Promotes student recruitment.

• Organizes letter-writing campaigns on issues 
a#ecting our professions.

• Sends representative members to legislative boot
camps, leadership conferences and the national 
convention for training and education.

• Provides reporters for demonstrations on request 
and attends career days throughout the state.

• Provides free CART brochures to its members.

• Provides a court reporters network through 
Constant Contact which allows ILCRA to 
immediately be in touch with members via email.

• Serves the membership with an 800 phone 
number, 1-800-656-2467 and a website www.ilcra.
org

• Provides a full-time sta# person, our Executive 
Director, to assist members.

What ILCRA Does for Illinois Reporters
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Being a court reporter in Philadelphia, New York, New Jersey and Delaware for more than 40 years, I’ve seen a lot of 
changes in how depositions are conducted.  Since the rules that govern depositions haven’t changed much, the bulk 
of the changes have taken place with the people who attend depositions and how technology is used.

Early on in my career it was not uncommon for a blue cloud of cigar smoke to linger six feet in the air of a conference 
room, and it was easy to "nd an ashtray.  Today such a thing would never happen and for the younger attorneys, they 
can’t even imagine such a setting.  A change like this that comes with time is an improvement, and number one on 
my list.

Also an improvement: technology that has allowed each reporter to be far more productive.  For example, as a 
young reporter typing my notes after a deposition, the best I could consistently produce was 12 to 15 pages an hour.  
Fast forward a few decades and computer technology and an improved stenotype machine allow me to produce 
300 page rough ASCIIs a few hours after the deposition ends.  The technology has allowed court reporters to be far 
more productive.

It used to be that men wore suits and ladies wore dresses or suits to the o!ce.  The change in the dress code is 
obvious.   My estimate is that today half of the professionals attending depositions are dressed more casually, with 
open-collar shirts and slacks.  The casual attire is certainly comfortable, but out of respect for the process I still prefer 
to wear a suit to a deposition.  Being an older male wearing a suit, I’m often mistaken as being one of the attorneys.  
I can chuckle at it; but it really gets under some people’s skin. 

One of the most annoying changes I’ve seen at the deposition is the attorneys’ undying allegiance to their mobile 
device.  Yes, it happens everywhere.  I can’t remember the last time I rode an elevator with three other people when 
at least one of them wasn’t consumed with their phone. 

In a great majority of the depositions at least one person is regularly checking his or her mobile device.  And 
the cacophony of ringtones and alerts of incoming messages can be distracting.  Picture an intense, fast-paced 
examination of an important witness.  All of a sudden everyone is treated to "ve seconds of Tchaikovsky’s 1812 
Overture.  Great tune, but not in an appropriate setting.

And like the person on the train sharing his half of the phone conversation with everyone in the car, the BlackBerry 
that rests on the conference room table and vibrates every minute or so is a distraction to everyone.  I can only 
assume that the message is important to the recipient.  But really, does the announcement of its arrival have to be 
shared with everyone?

I take the view that I should conduct myself in a deposition the same way I would in a courtroom.  I know, my age is 
really beginning to show.  If you have an opinion or comment, I’d love to hear another perspective. Email me at Jim@
jdreporting.com.

Changes in Depositions – Looking Beyond the Subject Matter
Jim DeCrescenzo. FAPR, RDR, DRR, CLVS
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Stop Multitasking to Reduce Stress
Linda-Ann Stewart 

Most people are overwhelmed by the amount of distractions in their lives. When you’re trying to work, 
you’re interrupted by phone calls, texts, or a problem suddenly needing an immediate solution or decision. 
All of this diverts your attention and keeps you from focusing on one thing at a time. 

You’re trying to multi-task to be more e!cient and you’re accomplishing exactly the opposite. Your attention 
is split between all of the distractions, and nothing gets your best e#ort. So everything su#ers from a lack of 
your full capabilities. 

Unfortunately, your fast-paced lifestyle promotes stress and anxiety. This engages the Fight or Flight 
mechanism that causes you to be in survival mode. Everything that happens is then considered to be a 
threat. You can’t keep things in their proper perspective. 

For instance, let’s say you’re expecting a busy day at work. In the morning, you take the trash bag out of 
the trashcan and the bag breaks. Now you have to clean it up before you can leave. On the freeway, you’re 
caught in an unexpected tra!c jam and get to work late. 

You’d planned to have plenty of time to print out a report for a meeting. But because of the morning’s 
delays, you’re hurrying to get it done. The printer jams and you’re ready to throw it through the window. 
Due to the accumulated frustrations, an insigni"cant problem (the printer) has been blown up out of 
proportion. It takes on monumental importance, when it actually may simply take a couple of minutes to "x. 

When your mental reserves are completely used up and you’re in survival mode, stress monopolizes 
resources in the brain. It’s like a huge program that consumes all the available memory in a computer. 
There’s nothing left over to make rational decisions. 

Being stressed and in overwhelm means that you can’t think straight, be creative, resourceful, or plan 
e#ectively. You’re reacting from your past experience and conditioning and can’t choose a di#erent 
response. 

However, when you’re able to focus on one thing at a time, it allows access to more mental and emotional 
resources. For example, driving the car without talking on the phone or texting is safer and less stressful 
than dealing with those distractions. Working on a project without interruptions means you’re able to bring 
all of your creativity to it. 

Being fully engaged in a conversation means you’ll hear what the other person is saying and be able to 
respond appropriately. If you have to reply to an upsetting email, having the time and space to rationally 
choose what to say is better than re%exively shooting out a nasty response. 

When you learn to be more mindful and more present in your life, you’re able to engage much more of the 
brain’s creativity, abilities, perspective, problem solving, and %exibility. 

Take some time to turn o# all the technology in your life and shut out the distractions. Focus the light of 
your attention on one task. Immerse yourself in it. 

Continued on page 22
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If it’s washing the dishes, don’t watch TV at the same time or focus on hating the chore. Just do it without 
giving it much emotional energy or distraction. Consider it time for your mind to recharge without having to 
think ahead. Just be. The same technique can be used for a project at work, or a task at home. 

Some other ways you can recharge your mental resources:
• Calm your mind down. Meditate or use self-hypnosis to create a quiet place and allow your mind to 

recharge its resources. Either of these processes is a practice in learning to focus.
• Get some exercise. This can discharge some of the residue from stress or anxiety. It’s also great for 

problem solving. If I get stuck when I’m writing an article, taking a walk almost always stimulates a 
breakthrough.

• Practice mindfulness. No multi-tasking. Stick to one activity or task at a time. Turn o# the phone, ignore 
email, and put a “Do not disturb” sign on your door.

• Positive self-talk. If you need help to stay focused, be your own coach. Talk yourself through the steps.
• Just “Stop.” When you get too stressed, say “stop” and halt what you’re doing. Take a few deep breaths. 

This halts your runaway thinking and calms your nervous system down.
• Instead of tying up so much of your resources in your day-to-day scramble, learn to be more focused and 

mindful. This allows you to release more of the talents and creativity that are innate within you. 

Copyright © 2009-2012 Linda Ann Stewart
All Rights Reserved

A nationally known speaker, life coach, hypnotherapist, and author, Linda-Ann Stewart empowers people to 
break the trance of their mindset for less stress and more success in their lives. For personal development tips 
and articles to inspire and motivate, sign up for her ezine, “Empowering Greater Possibilities,” at www.Linda-
AnnStewart.com.You can contact her at LAS@Linda-AnnStewart.com or 928-600-0452.

Stop Multitasking to Reduce Stress
Continued from page 21

To maintain standards of excellence in verbatim shorthand reporting, to provide continuing educational 
opportunities and advocate technological advancements, and to promote a spirit of mutual assistance 
between the profession of verbatim shorthand reporting and its consumers.

Illinois Court Reporters Association Mission Statement
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Ad In"nitum is published quarterly by the Illinois 
Court Reporters Association, 41 SW Crescent 
Dr., Mt. Vernon, IL 62864. ILCRA assumes no 
responsibility for statements or claims made in 
Ad In"nitum. Subscription is included in annual 
membership dues paid by a member. 
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author or advertiser alone and do not express 
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connected with ILCRA.
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ILCRA 2013 DatesILCRA 2013 Dates

Illinois Court Reporters Association
41 SW Crescent Drive
Mt. Vernon, IL 62864

Winter 2013

March 9
6WDWH�2IÀFLDO�5HSRUWHUV�6HPLQDU
/LVOH�+LOWRQ��/LVOH

March 23
*HW�DOO�\RXU����SRLQWV�LQ�RQH�GD\�
,/&5$�0DUDWKRQ�6HPLQDU
0DUULRWW�+RWHO��2DN�%URRN

April 5
6WDWH�2IÀFLDO�5HSRUWHUV�6HPLQDU�
1RUWKÀHOG�,QQ��6SULQJÀHOG

April 11 & 12
�WK�*UDGH�&DUHHU�&RQIHUHQFH�
/DNH�/DQG�&ROOHJH��0DWWRRQ

April 19
6WDWH�2IÀFLDO�5HSRUWHUV�6HPLQDU
)RXU�3RLQWV�E\�6KHUDWRQ��)DLUYLHZ�+HLJKWV

April 20
&65�([DPLQDWLRQ
&KLFDJR�DQG�&DUERQGDOH

May 4
535��505��&55��&%&�	�&&3�6NLOOV�([DP
0DF&RUPDF�&ROOHJH��'RZQWRZQ�&KLFDJR�
DQG�0LGVWDWH�&ROOHJH��3HRULD

August 17
&65�([DPLQDWLRQ
&KLFDJR�DQG�&DUERQGDOH

September 19-22
,/&5$�$QQXDO�&RQYHQWLRQ
&URZQH�3OD]D�+RWHO��6SULQJÀHOG

November 2
535��505��&55��&%&�	�&&3�6NLOOV�([DP
0DF&RUPDF�&ROOHJH��'RZQWRZQ�&KLFDJR�
DQG�0LGVWDWH�&ROOHJH��3HRULD

December 14
&65�([DPLQDWLRQ
&KLFDJR�DQG�&DUERQGDOH


