
BBefore being sworn in as
President of ILCRA last
September, I pondered

about how I might be most
effective in the position. One of
the greatest challenges for this
association is to retain its cur-
rent members, or even better, to
increase the numbers of its
membership.

Myself, I’m a people person.
I think the best form of com-
munication is face to face or on
the telephone. It just provides
the best means of understand-
ing what is being said on both
sides of the conversation,
unlike email which can often be
misinterpreted. I’ve decided to
make every effort to get out
amongst the reporters in Illi-
nois and do sort of a meet and
greet, and hopefully through
some personal contact, I might
encourage nonmembers to join.
It also gives me the opportunity
to thank our current members
for their support.

This spring, the State of Illi-
nois Court Reporting Services
office partnered with ILCRA
and conducted three identical
seminars across the state. These
seminars were for the Official
reporters to attend to further
their continuing education. This
is something that is done every
year by the state, but this is only
the second year of partnering
with ILCRA. These seminars are
open to all court reporters in
Illinois, and although there is no
charge for the State of Illinois
employees, there is for anyone
else who might attend. One of
the tasks ILCRA has taken on
for these seminars is to pay the
fees and apply to the National
Court Reporting Association for
its approval to give continuing
education credits to its mem-
bers. NCRA will only allow
CEUs to be given if the seminars
are open to all types of
reporters, and not just a certain
group.

There are few events in the
state where there is a large
gathering of court reporters in
the same place. ILCRA’s annual
convention being one of them. I
decided to hit the road from
Joliet and attend all three of
these CRS/ILCRA seminars in
Oak Brook, Springfield, and
Mt. Vernon, because it was a
perfect opportunity for me to
make some connections with
folks I had never met, and also
reacquaint myself with others.
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ILCRA 2007/2008 COMMITTEES
STANDING COMMITTEES:

Auditing Committee: 
Carole Bartkowicz, Chair; and Rita Corson

Budget Committee:
Lyn Grooms, Chair; Nancy Davis, Jill Layton, LeAnn M. Hibler, and
Nancy LaBella 

Continuing Education Committee:
Nancy C. Davis, Chair; Dee Doubet, and Bonni R. Shuttleworth

Freelance Committee:
Denise Mills, Chair; and Sarah Paszkiewicz

Legislative Committee:
Dee Doubet, Chair; Stephanie K. Rennegarbe, Kathy Nielsen, and
Pat Houlf 

Membership Committee:
Nancy LaBella, Chair; Stephanie K. Rennegarbe, Seymour Wolfe,
and Glenn Sonntag

Nominating Committee: 
Amy B. Haught, Chair

Officials Committee: 
Joan McQuinn, Chair; Vernita Allen-Williams, Melissa Clagg,
Jenny Danley, and Mary Speed 

SPECIAL COMMITTEES:
Bylaws Committee: To be activated when necessary
CART Committee: 

Lyn M. Grooms, Chair; Robert Griffith – ORS,  Rose LaBerdia,
Catherine A. Rajcan, and Cindy Jenkins

DSA Committee: 
Seymour Wolfe, Chair; Dee Doubet, and Judy Lehman

Elections Committee: To be activated when necessary
Ethics Committee: 

Mary Beth Rollins, Chair; Patricia Byers, Nancy C. Davis, and Lyn
M. Grooms

PR/Marketing Committee: 
Jackie Timmons, Chair; Kris Ashenhurst, Judy Mosier, Georgia
Rollins and Kathryn Thomas

Speed Contest Committee: 
Bonni R. Shuttleworth, Chair; Teri Gaudet and Theresa Hovick-Thomas

Student Scholarship Committee: 
Bernice Radavich, Chair; Nancy McClarty, and Retha Meyerhoff

Student Mentor Chair: Jill M. Layton
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I also took the opportunity
to meet ILCRA committee
members that were attending.
Our committee members are
selected by ILCRA presidents
and are retained from year to
year. We do not start out with a
clean slate with each president;
although, each president has
the option to make committee
changes. As is human nature, I
mostly know the court reporters
in my geographic area, but I
think it is important that we
have people on the committees
from all across the state. So I
set out to meet as many com-
mittee members as I could. I
really enjoyed meeting every-
one. And I say “thank you”
from the entire ILCRA board
for serving in those capacities.

I have made some changes to
our committees all in an effort to
spread out the duties so current
members aren’t serving on mul-
tiple committees, but also just as
important, to bring in some new
names and faces and fresh ideas.

I think it is important to get
different perspectives from
across the state. If you received
a phone call out of the blue
from me, I have appreciated
your candor about serving on a
committee, and if you have said
“yes,” I hope you will feel the
time you commit is worth it.

I feel that I am open to new
ideas, open to discussions on
how things might be improved,
even open to frank conversations
that may not always be pleasant.
I would ask that you pick up the
phone and give me a call if there
is something you’d like to dis-
cuss, even if we’ve never met. I’m
here for you, our members.

And I might add, I’m even
here for nonmembers. But as

you pick up the phone to call
me, or anyone on our board [see
page 2], please realize that what
ILCRA is, is a resource. And if
you are using the resource, it
would only be right to also
become a member and support
that resource. I was thinking
the other day about reporters in
our state that are not members.
How are they staying informed
as to changes in our profession?

Between the time I write this
and the time it is published,
ILCRA’s dues renewal period
will have come and gone. We
really need every member to
renew their membership. Or
better yet, to recruit new mem-
bers. We as reporters in Illinois
need to watch out for ourselves
and our state. Having a healthy,
viable state association is
extremely important in these
changing times. Please join me
and the ILCRA Executive Board
in moving this association for-
ward into the future. Your input
is essential!

I’d like to end by saying,
“Mark your calendars for
October 3–5, 2008,” which are
the dates for our annual con-
vention. I’m sure you’ve heard
by now that it will be a joint
convention with the state asso-
ciations of Indiana, Michigan,
and Wisconsin. This is generat-
ing a lot of talk and excitement
across the country and I think
it’s going to be lots of fun. It
will be like a mini NCRA con-
vention! ILCRA’s share of the
proceeds will be determined by
the number of Illinois reporters
that attend. So bring your
friends, stay overnight in
Schaumburg, and have a time
to remember. See you there!

— LeAnn

PrPresident’esident’s Messages Message
(Continued from page 1)

JULY 24-27: NCRA Conven-
tion, Anaheim, CA 

AUG. 16: CSR Examination,
Chicago & Southern Illinois
area 

OCT. 3–5: Illinois Annual
Convention – Great Lakes
Convention, Schaumburg

OCT. 10: CSR Application Filing
Deadline for December 2008
Test

NOV. 1: RPR, RMR, CRR, CBC,
and CCP Skills Exam at
McCorkle Reporting, down-
town Chicago; South Suburban
College, Oak Forest (Chicago
area) and Sparks College,
Shelbyville

DEC. 20: CSR Examination,
Chicago and Southern Illinois
area. Deadline for CSR appli-
cation for December test
is October 10.

2009
FEB. 26: CSR Application

Filing Deadline for April 2009
Test.

MAR. 7: Marathon Seminar,
South Suburban College. Earn
all 10 CE points before the
May 31, 2009 deadline!

MAR. 14: Continuing Educa-
tion Seminar, Lisle/Naperville.

APRIL 3: Continuing Education
Seminar, Springfield.

APRIL 17-19: NCRA Midyear
Conference, New Orleans

APRIL 18: CSR Examination,
Chicago and Southern Illinois
Area

APRIL 24: Continuing Educa-
tion Seminar, Fairview Heights

AUG. 6-9: NCRA Annual
Convention, Washington, D.C.

IMPORTANT 
ILCRA DATES



Hyatt Regency Woodfield
1800 East Golf Road, Schaumburg, IL

For room reservations call 847-605-1234. 
Be sure to mention Great Lakes Regional Convention 

to obtain special rates.  

Registration will be available on the website soon.  

www.greatlakesconvention.com
Registration brochures will be mailed in May. 

October 3-5, 2008

FRIDAY, OCTOBER 3
Speed and Realtime

Contests

CAT Vendor Training
Workshops

Lillian Morson on
Punctuation

Professional Breakout
Sessions

Welcome Reception

SATURDAY, OCTOBER 4
More Speed 

and Better Realtime
by Alan H. Brock

Survival in a Changed
Environment 

by David Wynne

Marketing 
by Kathy DiLorenzo

Real Events, Real Emotions 
by Heidi Thomas

Town Hall Session with
NCRA Rep. 

by Kathy DiLorenzo

Steno Swap 
by Melanie Sonntag

SUNDAY, OCTOBER 5
World Trade Center: 
The Moussaoui Trial 
by the reporters who

reported it

PRELIMINARY 
PROGRAM

HIGHLIGHTS:
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AAs President I felt it
important to try to plan
for ILCRA’s future, so

in April, a day after our Exec-
utive Board meeting, I con-
ducted a strategic planning
meeting with the Executive
Board. We spent half a day
brainstorming with each other
to come up with action items
to be conducted in six-month,
12-month, and longer time
frames. The categories covered
were freelance, officials, stu-
dents, teachers and schools,
CART, captioning, and mem-
bership. It was a lively discus-
sion and we came up with
quite a few ideas to be pur-
sued. Unfortunately, we had so
many short-term items to
accomplish, we did not come

up with anything further out
than a year. Strategic planning
should be done on a periodic
basis, so hopefully another
session will be conducted and
we can do more long-range
planning.

I’m very excited about what
came out of this meeting. A
number of the tasks will be
conducted by ILCRA commit-
tees, so first I had to make sure
the committees had a full com-
plement of ready, willing, and
able volunteers.

I appreciate the patience of
my fellow Board members. Their
hard work during the strategic
planning meeting will not be
futile, and I hope all of them and
all of you, the members, will be
pleased with the outcomes.

— LeAnn

Executive BoarExecutive Board Conductsd Conducts
Strategic Planning MeetingStrategic Planning Meeting

WWith ith 

SSympathy…ympathy…

�

By LeAnn M. Hibler, CSR, RMR, CRR, CCP, ILCRA President

II
LCRA wishes to extend
condolences to Ron
Hopper on the death of

his daughter, Lauren R.
Hopper on April 16, 2008.
Ron was a court reporter in
the 8th and 7th Circuits for
many years and is now
retired. 

ILCRA also extends
condolences to Lauri Ruff
on the death of her hus-
band, Mike, on May 23,
2008. Lauri is a grand jury
reporter from Bloomington
and a former Official
Court Reporter from the
9th Circuit. 

Like the Wheel, Our Software Didn’t Need to be Reinvented.
(Come see SmartCAT for Windows w/Bonus features... but only if you want to use them)

w w w. c h e e t a h i n t e r n a t i o n a l . c o m   •   1 . 8 7 7 . 3 3 3 . 2 2 8 7

 

http://www.cheetahinternational.com


TT
he official court reporters in the state of
Illinois ended Fiscal Year 2008 on a high
note. All three official court reporting

groups in the state received a 12-month retroac-
tive cost of living adjustment (COLA) as well as a
four-percent salary increase to offset the pension
deduction effective July 1, 2008.

Fiscal Year 2008 started out on a grim note for
court reporters when on August 23, 2007, Gover-
nor Blagojevich used line-item veto to slash the
budget approved by the Illinois General Assembly. 

The budget submitted contained a line item
for salary increases for court reporters. Included
in the budget was a four-percent salary increase
to offset the pension deduction implemented July
1, 2008. The reporters were to begin paying the
four-percent pension previously paid by the State.
In essence, the Governor’s budget provided the
reporters with a four-percent salary reduction.

Illinois chief judges rallied behind the
reporters, and hired their own lobbyist who intro-
duced a bill to restore the items vetoed in the
court reporting budget.

The chief judges’ lobbyist in concert with the
Union representative from Cook County and

ILCRA’s lobbyist were successful in having House
Bill 4163 filed November 1, 2007. On that date,
the bill was referred to the House Rules Commit-
tee. Due to the efforts of the Illinois official court
reporting community, in total there were 44 co-
sponsors of said bill.

On January 10, 2008, HB-4163 unanimously
passed the House and arrived in the Senate on
February 14, 2008. HB-4163 was read in the Rules
Committee February 20, 2008, and assigned to
Appropriations on April 17, 2008. In May, several
more senators recognized the importance of this
action and joined as co-sponsors. Unfortunately,
HB-4613 never made it out of Appropriations.

On May 23, 2008, the executive committee of
the court reporting services employees met to
review the Fiscal Year 2008 budget expenditures
through April 30, 2008. During this process deter-
mination was made that sufficient funds existed
in the budget to cover the retroactive COLA and
the four-percent increase mentioned earlier.

I would like to thank the Official court
reporters who are ILCRA Circuit Representatives
for their support in passing along information to
the reporters in their circuits.
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LEGISLALEGISLATIVE TIVE UPDAUPDATE TE 
By Joan McQuinn, CSR, RPR, CMRS, Chair – Officials Committee

w w w. c h e e t a h i n t e r n a t i o n a l . c o m   •   1 . 8 7 7 . 3 3 3 . 2 2 8 7

Of Course You Waited, Now it’s Time to Move.
(Come see SmartCAT for Windows w/Bonus features... but only if you want to use them)

http://www.cheetahinternational.com


AD INFINITUM Summer, 2008 Pg. 7

SECOND CASE CHALLENGES DEPO FEES
In the last issue we reported on a California

appellate court ruling that trial courts in the state
have limited authority to set fees for deposition
transcript copies for non-ordering parties when
there is no contractual agreement. Shortly after
that NewsFlash, the New Jersey Appellate Court
ruled in another case involving deposition tran-
script fees. The New Jersey ruling held that the
federal rules of civil procedure preempt New Jer-
sey court reporting laws and regulations and that
a deposition taking place in New Jersey in a fed-
eral case can be reported by someone who is not
certified by the state. However, the court said,
federal rules do not preempt claims against a
reporter or reporting company on matters not
dependent on the statute and administrative reg-
ulations governing shorthand reporting.

NCRA ISSUES CAPTIONING GUIDELINES
The NCRA Captioning Community of Interest

has issued a document with captioning style and
format guidelines for U.S. television programming.
The 62-page document provides guidance for inde-
pendent realtime captioners on a multitude of style
and formatting issues, including parentheticals,
obscenities and other sensitive words, scripting,
musical notes and lyrics, slang and poor grammar,
and much more. The guidelines are meant to com-
plement the guidelines that some captioning com-
panies require their captioners to follow. The Com-
munity of interest notes that when captioning com-
panies have guidelines in place for their captioners,
the captioning company guidelines take precedence. 

WHO’S RESPONSIBLE FOR CELL PHONES?
A member recently contacted NCRA Head-

quarters wondering who should be responsible
for telling deposition participants to turn off
their cell phones. The Freelance Community of
Interest Committee gave the following replies:

“Personally, I think it is a professional cour-
tesy, that each person is responsible for as an indi-
vidual. It’s not part of ‘making the record,’ so I
don’t feel it is a reporter’s responsibility. The only
exception to this would be if it’s a video using
wireless mics that may have some interference
from a BlackBerry, for instance, in which case it
would be the responsibility of the videographer.”

“Most of my depos also involve a videograph-
er, so the videographer will just mention to the

participants that if their BlackBerry is on vibrate
that will interfere with the audio portion of the
video. When I report a depo without a videogra-
pher, I never mention to turn off cell phones.
Occasionally they ring, however. Personally, I’d
rather leave the turning off of cell phones to each
individual. I know in court the bailiff announces
to turn off cell phones and there’s a note posted at
the courtroom door. “

“I have never told anyone to turn off their phone.
I leave it to the attorneys if they want to instruct

NCRA NewsFlash…NCRA NewsFlash…

(Continued on page 8)

X
Thomas G. McEnery, Jr. 

ILCRA wishes to express condolences to
the family of Thomas G. McEnery, Jr. who
died on May 21, 2008. Tom was a state official
court reporter for 20 plus years and a super-
visor at 26th and California for many of those
years. After retiring as a state official he free-
lanced at Urlaub, Bowen and Associates for
several years, where he was working at his
death. 

Charles Davis McCorkle, Jr.
Charles Davis McCorkle, Jr., 83, died on

May 30, 2008 after an illness. Charlie owned
the freelance firm of McCorkle Reporting in
the downtown Chicago area. His loss is felt
throughout the court reporting community as
he was a pillar of knowledge and a resource
for many court reporters. He hoped everyone
would remember him for his strength,
courage and leadership. Our condolences to
Charlie’s family and associates who will be
continuing the McCorkle Reporting business
as Charlie would have wanted.   

In  In  
Memoriam:Memoriam:
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anyone to do that. My logic says
it’s their party; they run it the
way they see fit. I also have had
the videographer ask everyone to
at least put phones on vibrate or
away from the mics.”

“Since a depo, although
usually orderly (ha), is some-
what less of a formal proceed-
ing than, say, a proceeding in
court, common courtesy should
carry the day. It is the practice
around here for everyone to
monitor their own phone use,
and no announcement is made.
Of course, the exception would
be when there is an issue with
possible interference when a
videographer is present. In that
case it’s up to the videographer
to raise the issue. How about
suggesting they put their
phones on ‘stun’ so it’s actually
painful to receive a call?”

A BATTLE OF ATTRITION:
We often hear about courts

shifting to electronic recording
because of budget issues. But did
you know when courts also look
at the issue of replacing court
reporter separate from the issue
of budget? When the current
court reporter is retiring. We
need you to do your part to help
put an end to this battle attrition.

NCRA’s ER (Electronic
Recording) Task Force was cre-
ated in 2005 to help address ER
issues that both official and free-
lance court reporters are cur-
rently facing. ER is spreading
into the marketplace and is
replacing court reporting posi-
tions in both the courtroom and
freelance setting. One of the
causes of this move to ER is that
key decision-makers (judges,
county commissioners, court
administrators) are replacing

retiring court reporters with
electronic recording systems. If
you care about the court report-
ing profession and its continua-
tion, approaching retirement age
does not give you the license to
walk away from this issue. It is
your responsibility to help
NCRA maintain these jobs in the
courtroom for future genera-
tions. Here are some ways you
can help curb this relentless tide:

Apathy is at the heart of the
problem. Don’t let your
coworkers develop a “Well, I’m
close to retirement so at least
I’m safe” attitude or an “It’s not
my problem” stance. Educate
them on the ripple effect this
sort of attitude can have on the
profession as a whole.

Always update your technol-
ogy and skills even as you near
retirement. If your skills, tran-
script production, customer serv-
ice or technology start to falter,
then the key decision-maker
(judge, county commissioner,
court administrator) holding the
purse strings may decide that an
audio or video recording system
may be a better replacement for
you when you retire.

Provide realtime all the
time. This is the main advantage
the court reporter has over any
electronic recording system. The
electronic recording system does
not provide a voice-to-text
translation. Provide realtime; if
your skills are not up to par,

practice! The future of the pro-
fession in the courtroom rests on
your shoulders.

Mentor a new court
reporter. You have the experi-
ence these young individuals
entering the profession so des-
perately need. Share your wis-
dom and experience. Encour-
age realtime from the begin-
ning and encourage certifica-
tion and continuing to stay on
top of the latest technology.

Promote teamwork by hold-
ing monthly meetings to discuss
issues the court reporters are
dealing with in your area. 

Educate key decision-mak-
ers on the value of utilizing a
court reporter compared to
electronic recording. A continu-
ous flow of information on the
value only a court reporter can
provide, such as demonstrating
realtime daily in the courtroom,
will help curb the pattern of
replacing retiring court
reporters with ER.

NCRA cannot stress strong-
ly enough, that it is time for
every court reporter to step up
to the plate regardless of years
of service. Help us fix the prob-
lem of attrition for future court
reporters and the profession. 

If you have any questions or
concerns that you would like to
raise with NCRA’s ER Task
Force, please contact Nate
Smith at nsmith@ncrahq.org or
800-272-6272, extension 165.

NCRA NewsFlash
(Continued from page 7)

STOP BY FOR A ‘VISIT’

VVisit the ILCRA forum at www.ilcra.org and read any of the
threaded messages, reply to any of the threaded messages

with your own message and/or start a new thread with a message
of your own!

http://www.ilcra.org
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• STEADY WORK PROVIDED BY A SINGLE AGENCY

• PAYMENT UPON WORK COMPLETION

• BI-WEEKLY PAY CYCLE WITH DIRECT DEPOSIT

• UNPARALLELED BENEFITS AND SUPPORT SERVICES

• OPTIONAL HEALTH COVERAGE FOR ROUTINE MEDICAL CARE

• CHALLENGING, LUCRATIVE WORK INCLUDING MULTIDISTRICT LITIGATION

• GLOBAL TRAVEL/WORK OPPORTUNITIES

THE ESQUIRE ADVANTAGE

It's a unique field; one that requires precision, focus and dedication.
Esquire recognizes the challenges you face as a court reporter. 
As the premier provider of court reporting services coast-to-coast,
we've seen it all. At Esquire, we support our independent court
reporters with a unique portfolio of benefits:

To learn more, contact Esquire today at 312.782.8087 | 800.708.8087 or email esquirechicago@esquirecom.com

Why do 
the best
court
reporters
work for
Esquire?

TThe Illinois Court Reporters
Association has amended
the CART qualifications

previously developed for CART
providers. The ILCRA CART
Committee in conjunction with
the State of Illinois Depart-
ment of Rehabilitative Services
developed the initial set of cri-
teria when the CART Commit-
tee was first formed. The CART
Committee felt it was necessary
to fine tune those minimum
criteria at this time because of
the increasing number of
National Court Reporters Asso-
ciation CCPs (Certified CART
Providers).

After careful consideration,
the CART Committee submit-
ted its recommendation to
ILCRA’s full board at its April,
2008 meeting, and the Board of
Directors has adopted the com-
mittee’s suggestion.

Qualifications for CART
Providers in the State of Illi-
nois, as now recognized by
ILCRA, are as follows:

The Illinois Court Reporters
Association has developed the
following criteria which a
CART Provider in the State of
Illinois must meet in order to be
placed on our list of qualified
providers.

1) Illinois CSR (Certified Short-
hand Reporter) and NCRA
CCP (Certified CART
Provider)

OR:
2) Illinois CSR with ILCRA-

sponsored or recognized
Deaf and Hard of Hearing
Sensitivity Training, ILCRA
sponsored or recognized
CART Technical Training,
and four hours of CART
internship or related work
experience

Only professional mem-
bers of our association who
have met the qualifications
set forth above are eligible to
be placed on ILCRA’s qualified
CART Provider list. The CART
Committee and the board
agree that membership in
ILCRA is necessary in order
to receive this member serv-
ice which amounts to a free
advert isement  for  CART
services.

Those of you who are cur-
rently providing CART services
and who meet the criteria listed
and who are members of
ILCRA, please contact Nancy
Davis, ILCRA Executive Direc-
tor, to request that your name
be placed on ILCRA’s CART
provider list. It’s a free adver-
tisement for your services, one
of the many perks of being a
member of this association.

ILCRA Amends CARILCRA Amends CART QualificationsT Qualifications
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JENSEN REPORTING
205 West Randolph Street, Suite 510

Chicago, IL 60606
(312) 236-6936 � Fax (312) 236-6968

career@jensenreporting.com

Are you a professional and ambitious individual who takes pride in your work and would like to
earn a substantial salary? Look no further! Jensen Reporting is the place for you.

As an extremely busy agency with a wide variety of downtown and suburban work, you can enjoy a
flexible schedule, great hourly and page rates, as well as additional incentive rates. We also provide
expert proofreaders at no additional cost to you. In addition, you will have the opportunity to work
with friendly and professional staff members who are always ready to help meet your needs in a
timely manner.

For more information, please contact us or send us your resume. We look forward to working with you!

FF
or the first time ever, employment
prospects in the court reporting profession
have been projected by the federal govern-

ment to grow “much faster than average,”
reflecting “excellent” job opportunities “as job
openings continue to outnumber jobseekers,” the
National Court Reporters Association (NCRA)
said. Ironically, the government’s estimate comes
at a time when NCRA said the number of schools
taking part in its certification programs and their
graduates have steadily declined over the decade.

Almost 1,000 students graduated from more
than 100 NCRA-certified schools in 1996. Ten years
later, NCRA said only 62 certified programs across
the U.S. graduated fewer than 360 court reporters. 

The “Occupational Outlook Handbook 2008-
2009,” recently released by the Federal Bureau of
Labor Statistics, said court reporter employment
will grow by 25% through 2016, because of
“increasing numbers of civil and criminal cases”
coupled with federal telecommunications legisla-

tion that requires television captioning and the
increasing demand for real-time communication
access for people who are deaf and hard of hear-
ing under the Americans with Disabilities Act. 

“Our efforts to increase the number of court
reporters and training opportunities are begin-
ning to pay off,” says Mark Golden, CAE, NCRA’s
executive director. ”Last year, nine new schools
opened to teach court reporting, while maintain-
ing high performance standards and a challeng-
ing academic curriculum. Yet we still have a long
way to go before the supply even starts to meet
the demand.” 

To further meet the future need for court
reporters, NCRA is reaching out to potential stu-
dents at www.bestfuture.com. 

In addition, legislation now before Congress
calls for competitive grants to train captioners and
reporters who specialize in realtime and CART. .

Excerpt From www.ncraonline.org. Contact:
Pete Wacht, pwacht@ncrahq.org

Federal GoverFederal Government Prnment Predicts edicts 
Excellent Job OpporExcellent Job Opportunities in Courtunities in Court Report Reporting ting 

http://www.bestfuture.com
http://ncraonline.org/NewsInfo/MediaRoom/BLS-OOH+2008+release.htm


FF
rom the Oxford Ameri-
can Dictionary let us
consider the definitions

of viability versus vitality: 
Viability: “feasible; practi-

cable”; “capable of living or
existing in a particular climate.

Vitality: “liveliness; anima-
tion”; “the ability to sustain
life”; “the ability to endure and
to perform its functions.”
Reflect on these definitions. 

To me, the first suggests
“just getting by” — it could
even be applied to someone
who is comatose — while the
latter states with confidence a
liveliness, a strength, utilizing
one’s capabilities.

The reporter who does not
take pride in his/her work
product, manner of dress, or
interacting professionally with
others within the work environ-
ment does not exemplify the
essence of vitality crucial to
evoking a positive  impression
of our career among the public.  

In the 1980s when I was a
neophyte reporter, of course
excited about my fledgling
career, I would scoff at being
questioned by the occasional
person as to the uncertain sur-
vival of my profession in light
of, initially, tape recording, and
later speech recognition. I
thought surely not in my life-
time, despite technological
advances, will my peers and I
be replaced by automation.
However, over the past few
years I have been developing

grave concerns for the health of
our beloved profession – for
many of us truly love what we
do – and have come to realize
that the questioned viability,
and continued marketability, of
our valuable skills are most in
danger not from the trajectory
of electronic recording (analog
or digital) per se, but from the
inertia in our own ranks. 

It is my belief that by indi-
vidually strengthening our per-
sonal commitment to our pro-
fession, actively participating
in positive public relations
regarding court reporting as a
career, and sharing our experi-
ences and best practices among
ourselves and with court
reporter students, we can
achieve a renewed vitality that
will attract high quality indi-
viduals who will want to pur-
sue a career in court reporting.

The skills we utilize in pro-
viding verbatim reporting in the
freelance sector, based on a sam-
ple survey performed by myself,
provide our respective house-
holds either primary or sole
incomes 48% of the time, as con-
trasted with providing supple-
mental income 51% of the time. 

Court reporting was report-
ed in the Occupational Projec-
tions and Training Data for
“high-wage, high-growth occu-
pations” as having median
annual earnings of $42,920 with
a relatively low educational
requirement, by comparison
with other high-growth occupa-

tions, of only a “postsecondary
vocational award” and a pro-
jected growth in employment of
14.8% through 2014. 

Many reporters have become
very selective on which assign-
ments they will accept, often-
times turning down work for
which they are qualified. Forty-
four percent of survey respon-
dents indicated they turn down
opportunities for jobs based
upon the low-income potential
of the assignment, lack of con-
trol/decorum at the proceed-
ings, or other reasons. One
reporter, however, eloquently
expressed the ultimate basis
upon which not to turn down
jobs for which she/he is quali-
fied: “It makes me, in my opin-
ion, a well-rounded reporter
who is exposed to a variety of
work. I learn more from not
limiting my work.”

In light of the fact that 82%
of the recent survey respondents
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(Continued on page 12)

Catherine A. Rajcan

By Catherine A. Rajcan, CSR, RDR, CRR, CCP
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What Is the Vitality of the Freelance Court Reporting Profession…?

cited financial benefit as the primary reason for
continuing to work as a reporter, it is ironic that
when I previously performed another anonymous
survey inquiring if the reporters who work with
me would be more inclined to cover trials or
motions if they were to receive a monetary bonus
at the end of the year for doing so, virtually all
respondents declined the incentive. 

Jackie Timmons, past president of ILCRA and
current PR representative for the organization,
stated “we’re court reporters,” and at times an
agency may need to assign one reporter to both
“the 3:00 [deposition and] the 10:30 motion” to
achieve total calendar coverage. Timmons also
indicated she is personally aware of attorneys
“that have gone under…Federal Rule 30” and
“tape recorded or video recorded” proceedings
and asked reporters to transcribe the recording. 

Rule 30(b)(2) of the Federal Rules of Civil Pro-
cedure states as follows: “The party taking the
deposition shall state in the notice the method by

which the testimony shall be recorded. Unless the
court orders otherwise, it may be recorded by
sound, sound-and-visual, or stenographic
means…Any party may arrange for a transcrip-
tion to be made from the recording of a deposi-
tion taken by nonstenographic means.” 

We can easily see the logical connection attor-
neys will make between not being able to engage
a willing court reporter to cover a particular
assignment and opting instead to, under the rule,
tape record the proceedings.

Once this practice becomes more common-
place, the slippery slope effect may result in
mass decline in volume of work for all litigation
court reporters nationally. According to the
National Court Reporters Association, “the
ranks of court reporters and students of this
profession continue to grow thin” (Graduation
Trends). “The number of schools taking part in
NCRA’s certification programs and their graduates

(Continued from page 11)

(Continued on page 13)

Lookin 

SULLIVAN’S LAW DIRECTORY® 
Serving the Illinois Legal Community Since 1876 

 
Looking for more exposure for your business? 

Sullivan’s Law Directory® has just what you’re looking for. 
 
 
 
 
 
 
 
 
Don’t just take our word for it - ILCRA Members say it best: 
 
“For years I’ve received great referrals as an advertiser. As a Court Reporter, 
it has helped immensely in obtaining contact information as well as spellings.” 
Marian Vahl, Vahl Reporting, Waukegan, IL 
 
“Our reporting agency has advertised with Sullivan’s for the past 10 years, and 
we are quite pleased with the increase of business we have seen over those years.” 
Lucinda Uphoff, Advantage Reporting Service, Peoria, IL 

3-line court reporter 
listings are just $280 and 

include a free copy  
of the book! 

Call today for more info. 
1-877-556-0719 
(ask for ext. 4012) 

Here’s what makes Sullivan’s the obvious choice when advertising: 
 
◊ Over 26,00 copies sold each year (they buy it because they use it) ◊ Readership of over 100,000 
◊ Targeted specifically to the Illinois legal profession   ◊ Full year shelf life for your listing 
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(Continued on page 14)

CHICAGO
SONNTAG

When y ou think of

www.sonntagreporting.com
Independently owned and operated by working reporters

• Registered Diplomate Repor ters
• National Speed Contest Qualifier s
• Certified Realtime Repor ters
• Certified Legal Video Specialists

800.232.0265

Think of 

METROPOLITAN
S U B U R B A N

R E P O R T I N G
S E R V I C E Ltd.

Certified Shorthand Reporters, including

What Is the Vitality of the Freelance Court Reporting Profession…?

have steadily declined” from approximately
“1,000 students” graduating from “more than
100” certified schools in 1996 to “fewer than
350” graduates from 62 certified schools in 2007
(Court Reporters Face Diminishing Ranks).
Fully 88% of the reporters surveyed have been
reporting for 15 or more years. When you com-
bine the closing of schools with the reduced
number of new entrants into the field and the
increasing percentage of working reporters hav-
ing worked 15+ years, clearly by necessity the
more experienced reporters are needed to help
provide coverage not only for assignments over-
all, but also for the subjectively less desirable
assignments in particular.

We each may encounter jobs that are not at
our ideal comfort level, but those are precisely the
times at which we demonstrate we are much more
than note-takers or can produce a much better
transcript, in realtime nonetheless, than those
produced from a mechanized sound recording

device. This is our opportunity to demonstrate we
deserve the higher-than-average wages we earn
and that we can effectively manage the proceed-
ings to facilitate the creation of the most accurate
record, which in turn results in the best evidence
of what transpired on that occasion in history. 

Frederick Marks in his column “Marks on
Professionalism” quoted Alistair Cooke: “A pro-
fessional is a person who can do his best at a time
when he doesn’t particularly feel like it.” Marks
suggests developing a “Statement of Profession-
alism” and states that this quality “comes from
within.” I would agree that the desire to manifest
the trait does come from within, but that is not to
say it cannot be inculcated and nurtured in those
who are our mentees, protégés, or even fellow
contemporaries. 

The following is a proposed “Statement of
Professionalism” I have developed, adapted from
Marks’ version: 

(Continued from page 12)

(Continued on page 14)

http://www.sonntagreporting.com
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STATEMENT OF PROFESSIONALISM 
1 We will use discretion and maintain confi-

dentiality with regard to information to
which we have been privy in performing our
duties. 

2. We will abide by the rules of ethics of our
organizations as well as the state and federal
rules which govern our profession. 

3. We will treat others with honesty and respect. 
4. We will act fairly in dealings with internal as

well as external clients. 
5. We will expect our independent contractor

reporters, subcontractors, and vendors to act
equally as fairly, ethically,
honestly, professionally and
diligently as we do. 

6. We will accept assignments
for which we are qualified,
fulfilling our responsibility to
society in producing an accu-
rate record, and toward pre-
serving the essentiality of our
profession. 

7. We will continually seek to
maintain the skills we pos-
sess and hone new ones which keep us at the
forefront of technology and service in our
field.
Sandra Chandler, in writing for Office Pro on

behalf of the International Association of Admin-
istrative Professionals asked her peers: “How can
you, as a career-minded…professional, help in
‘Shaping the Future’ of your chosen profession?”
In considering a few of her suggestions I have
adapted the concepts to the court reporting pro-
fession. Self-promote: Place a news release in
your local newspaper when you pass a test for a
professional certification. This provides good PR
for both yourself and the vitality of our chosen
career.

Chandler suggests professionals “mentor and
train others – show them the advantages of pur-
suing a career” in your field. We must take the
initiative, as working reporters, to speak at a
local junior high or high school for a career day
or during the week of Law Day, May 1, each year.

To our fellow reporters I would propose: Don’t
just reap the monetary benefits of a career as a
court reporter; practice altruism. Exemplify pro-
fessionalism and give back to the community
through pro bono work; speak well of the occupa-
tion to inspire young adults to become the future
generations of our profession; arrange a visit to a
local court reporting school to inspire and moti-
vate the future reporters. Next Chandler recom-
mends that her peers “approach all projects with
a high level of integrity and professionalism.”
Professionalism dictates that when we are report-
ing a deposition we do not comment to the client
about their infrequency of ordering a write-up

and whether or not they are
going to request the transcript;
nor do we interrupt repeatedly
for spellings, breaking the
rhythm and train of thought of
the questioning attorney, when
we could just as easily obtain
the names at the end of the pro-
ceedings; nor do we comment on
who “scored points” in the day’s
proceedings, weigh in on the

veracity of the witness, or prophesize on the out-
come of the dispute.

Another consideration proffered by Chandler is
to “bring greater value to your [client] by…being
actively involved in professional associations.” The
benefits we gain directly, and our clients indirectly,
from being involved in our professional organiza-
tions are numerous and priceless. Be creative in
developing incidental value-added services to the
client. For example, adding the phone numbers of
counsel present to the appearance page will make
our transcripts that much more valuable as the go-
to, close-at-hand reference point for all partici-
pants in the related proceedings.

Lastly, Chandler encourages her peers to “con-
sider attaining professional certifications.”
Reporters have several options available to expand
their skill sets and become more sought after by a
larger client base; for example, the RMR, CRR,
CCP, RDR or CBC certifications. Keep stretching
yourself, keep learning, keep improving. Ancora
imparo is Latin for “I am still learning.”

(Continued on page 15)
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(Continued from page 13)
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Be a well-informed, well-dressed, profession-
ally acting participant, one who meets or exceeds
the same qualities as evidenced by the others
involved in the proceedings. If you want to
receive work from a high caliber of clientele, then
you have to demonstrate in action, word, and
appearance that you possess the same distinctive
characteristics.

Ellen Courter in “The Flip Flap Flop” conveys
that a dress code is really about helping people
communicate effectively and eliminating distrac-
tions” (28). Our fellow philogists, librarians, cer-
tainly would not be seen “flip-flopping” through
the library – talk about creating a distraction! As
freelance court reporters we may find ourselves,
within the same week, working in a courthouse, a
prestigious law office, at a meeting in a corporate
setting, at a conference, providing CART at a uni-
versity or company, or on a construction site. Be
sure your attire is accepted in your particular

work environment; but above all, dress profes-
sionally. If you don’t look like you pay attention
to how you are “put together,” you will not look
like you are conscientious.

We are a service profession; and as Courter
states, “It’s about the customer, the environment,
safety issues, branding and appropriateness” (28).
There are ways to adapt fashions into your own
professional style without throwing caution to
the wind and breaching propriety. Spaghetti
straps and décolletage necklines have absolutely
no place in our work environment – especially
when we are daily bending over our machines to
set up our equipment, read notes, and break it
back down. The deposition or court setting is not
the place to try to achieve that glossy bare-legged
fashion magazine look. Also, closed-toe shoes are
best — no need to display your most recent bold
venture into bright polish from a pedicure or the

(Continued on page 16)
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(Continued from page 14)

If you are an enthusiastic, meticulous reporter wishing to join 
our supportive and friendly team, call Dayna at 312-781-9586 to set up an interview. 

Serious inquiries only. RPR or higher. Must be on CaseCatalyst. 
All responses strictly confidential.

• Employee status – payroll taxes deducted

• NO RENT

• Competitive rates 

• Networked server/DSL at your desk

• 401(k)

• Health Insurance 

• Support staff handles production

• Four days a week

• High percentage of writeups

• City and suburban work

• No seniority system

• Supplies/equipment provided

EMPLOYEES WITH BENEFITS

URLAUB BOWEN & ASSOCIATES 
IS SEEKING FULL-TIME IN-HOUSE REPORTERS

WE OFFER:
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toe ring you picked up on vacation. And a cov-
ered midriff should go without saying.

Last-minute call-ins are not uncommon. If
you plan on “working in” on a particular day
and work at or near home where you could run
to your closet and quickly change, definitely
dress more casually. For those of us who office
too far from home to make a five-minute stop to
switch to appropriate work attire, dress each

day at the office as if you might be called out to
the office of one of your “A List” clients.

Seymour Wolfe, seasoned professional
reporter and long-time agency owner, relayed the
story of the advice he gave a young reporter who
had recently passed the state CSR test: “‘If you
want to make money, you take anything and
everything that they offer you. Don’t turn it
down. Even if it’s a motion or two or three
motions a week, take it. Because they will com-
pensate you in some other better jobs if you help
them out.’ He has turned out to be one of the best
reporters they have. And he said he never envi-
sioned making the kind of money he’s making,
[and it is] because of that attitude.” 

Additional rules of thumb provided by Comp-
ton include: “Skirt lengths should be no more
than one hand-width above the knee”; “Heels
should be no higher than two inches; toes [of
shoes] should be closed”; “Keep your hair sleek
and off your face”; and makeup should be “clean
and natural. Avoid heavy eyeliner or evening lip-
sticks” (13-14).

Michele Compton, author of “Dress the
Part,” puts it bluntly: “A person’s choice of
clothing provides a critical first glimpse into
who we are and what we believe is important, or
not important. While we all have many aspects
to our personality, not all aspects belong in the
workplace” (14).

Ask yourself: What have you done for your
profession lately? (Hint: accepting only select
assignments does not count.) Seventy-nine per-
cent of surveyed reporters indicated they have
previously experienced a period in their
reporting careers  where personal/family
responsibilities have reduced their availability
to work the number of hours they otherwise
would have. Forty-seven percent of surveyed
reporters indicated they are currently experi-
encing a period in their reporting careers
where personal/family responsibilities are
reducing their availability to work the number
of hours they otherwise would.

Of course we can all understand and respect
our neighbors’ decision to step out of the work
force for periods of time to attend to

(Continued on page 17)

STENO KEYBOARD OR MACHINE 
$10 EACH

2 NEW CHARMS!

THESE
CHARMS 

ONLY 
$3 EACH!

Just click this link or go to the ILCRA store at
www.ILCRA.org

BRACELETS $5!

NOW AVAILABLE FROM ILCRA’S
ONLINE STORE!

What Is the Vitality of the Freelance Court Reporting Profession…?
(Continued from page 15)

http://www.ilcra.org
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personal/family commitments and priorities; but
a free-market society such as ours cannot be sus-
tained if large numbers of its employable workers
are opting to spend minimal time working in
favor of engaging in hobbies, recreation or social-
izing; apparently dabbling in their careers just
when it is convenient.

As freelance court reporters, we are fortunate
indeed to have professional careers that provide
us better-than-average earnings and at the same
time allow us to accomplish much of the work
from home on a schedule which may be easily
adaptable to our own individual personal needs.
Additionally, we are uniquely fortunate in that
we can step away from reporting to attend to
personal matters, rejoin the ranks at a later point
in time, and quickly return to providing services
at the same income level without reduced earn-
ing potential due to our time away.

Knowledge of the flexibility of the freelance
reporter to choose the number of hours per week

to work outside the home combined with the
aspect of the job which allows the transcription
to be done from home may result in increased
enrollment of students who realize court report-
ing can provide working mothers the best of both
worlds. We must be vigilant to be the personifica-
tion of well-rounded business professionals
notwithstanding the fact that, for many of us, the
majority of our work is accomplished from our
respective homes. 

A lackadaisical attentiveness to the image we
project only serves to diminish the regard held for
us by our clients and the public at large. In the
provision of a verbatim record, personal commit-
ment and attention to client needs will always
beat out automated technology on the bases of
efficiency, accuracy and responsiveness. 

Let us redouble our efforts to maintain the
integrity of our profession and create a tour de
force of sorts to recharge the vitality of our mem-
bership today and for the future.

What Is the Vitality of the Freelance Court Reporting Profession…?
(Continued from page 16)
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Do you have trouble discerning whether a
word is one word or two words? Below
are some of the words spoken in every-

day language, thus appearing in our transcripts.
Reporters have asked me about these words often
enough that I felt it worthy to present in this
article. I attempt to give you hints that may help
you in choosing the correct word. 

You should be able to insert the phrases in
your sentence in place of the word to know if it’s
going to work. An example would be: I don’t
want to play anymore (any longer) versus I don’t
want any more (any additional) food.  

almost: nearly

all most: all (everyone in a group) most

already: previously

all ready: all (everyone in a group) ready

altogether: entirely

all together: all (everyone in a group) together

always: at all times

all ways: by all methods

anymore: any longer (You can replace “any-
more” with “any longer”)

any more: any additional (You can replace
“any more” with “any further”)

anyone: anybody

any one: each of them

anytime: whenever

any time: any amount of time (also: two words
after the preposition “at” as in “at any time)

anyway: in any case

any way: by any method

awhile: adverb (You may have to wait awhile.
“Wait is the verb” Wait what? Wait awhile.)

a while: noun (Object of the preposition “for.”
You may have to wait “for” a while. I ran
into him a while back.)

everyday: ordinary (everyday routine. You can
replace “everyday” with “ordinary.”) adj.

every day: each day (each day of the week)

everyone: everybody

every one: each person in a group

indifferent: not caring one way or the other

in different: in other (in other words)

indirect: not direct 

in direct: preposition in plus the adjective
direct

into: implies “entry” or “change of form”

in to: “in” is an adverb, and “to” is a simple
preposition

maybe: adverb (You can replace “maybe” with
“perhaps”)

may be: verb
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nobody: no person

no body: no group (Spell it as two words when
it is followed by “of”)

none: singular pronoun

no one: often used in place of “none” to stress
the singular idea

onto: preposition; implies movement toward
and then over.

on to: to go further

someday: unspecified day

some day: used as an object of the preposition.
(Set up a meeting for some day next week.)

someone: two words when these pronouns are
followed by an “of” phrase or are used to
mean one of a number of things.

some one: one individual

sometime: some unspecified time

sometimes: now and then

some time: a period of time

upon: (Can replace “upon” with “on”)

up on: “up” is part of the verb phrase and “on”
is the preposition

whatever: any (ie. whatever topic you choose)

what ever: (“Ever” as an adverb. What ever
made you decide to do that?)

whoever: (Anyone who made such a statement )

who ever: (“Ever” as an adverb. Who ever
made such a statement?)

Oddly enough, the following words have been
seen in more than one transcript over the years,
and I’d be remiss if I didn’t mention that you
should never, ever use the following : 

alot (just plain wrong) 

alright (while some dictionaries will list it, this
is not accepted as correct) 

irregardless (redundant. It’s “regardless”)

every since (It’s “ever since”) 

just assume (It’s “I’d just as soon”) 

I use to (It’s “I used to”) 

At lease (It’s “At least”) 

Doggy Dog (It’s “dog-eat-dog”) 

Wah-lah (It’s “voila”)
Reprinted from The Record Times
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CC
ongratulations to these newly certified
reporters from Illinois who achieved the
following certifications as a result of the

April 2008 written knowledge test and the May
2008 skills test. Please note that the Certified
Realtime Reporter (CRR) does not contain a
written test and the Registered Diplomate
Reporter (RDR) does not contain a skills test.

REGISTERED PROFESSIONAL REPORTERS (RPR)
Deanna Amore, Roselle

Carla Campbell, East Alton

Isabella Chiovari, Downers Grove 

Deborah Cohen-Rojas, Lake Bluff

Anca Hrisca, Chicago

Jeffrey Stupak, Naperville

REGISTERED DIPLOMAT REPORTER (RDR)
Kathy Reumann, Rock Island

REGISTERED MERIT REPORTERS (RMR)
Colleen Conway, Chicago

Kathryn Thomas, Caseyville

CERTIFIED REALTIME REPORTER (CRR)
Teri Hopwood, Bethalto

Joni Markel, Urbana 

Gary Schneider, Wheaton

Note to former RPRs who are retesting: If
you passed the RPR exam to become recertified,
you must contact the Department of Certifica-
tion and Testing at (800) 272-6272 to ensure
that your record and certification are accurately
updated.

June 2008 Test Results The list of certified
members as a result of the June RPR, RMR,
RDR, CBC and CCP written knowledge tests
were still being validated by the Professional
Examination Service at the time of this publi-
cation. Please check the NCRA website,
www.ncraonline.org for results.

Newly CerNewly Certifiedtified
Illinois ReporIllinois Reporters ters 

http://www.ncraonline.org
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Transcript Covers • Reporter Pads • Exhibit Labels
Business Cards • Index Tabs • Transcript Paper

....plus so much more!!!!!

Serving the Court Reporting Industry since 1960!
1-800-626-6313 • Fax: 1-800-276-2500 www.rpmco.com

NEW We now offer
BOTH

25 or 50 count 2A covers. 
CALL for Pricing!

John A. Logan College to OfJohn A. Logan College to Offer fer 
Realtime Captioning TRealtime Captioning Technology Prechnology Programogram

II
n August, 2004, John A.
Logan College was
extremely pleased to

receive the helms of the Cap-
tioning Technology program
from Southern Illinois Uni-
versity-Carbondale. Dr. Bren-
da Erickson, professor at
John A. Logan, spearheaded
the campaign, offering an
associated applied degree in Judicial Reporter
and a Scopist Certificate in the Realtime Cap-
tioning Technology (RCT) program at John A.
Logan College. A second associate degree in
applied science, Broadcast Captioner/CART,
Communication Access Realtime Translation
Provider, is scheduled for approval by the Col-
lege’s Curriculum and Instruction Committee in
fall 2008.

The college is committed to supporting the
RCT program. John A. Logan has invested initial
funding of approximately $40,000, to jump start
the Realtime Captioning Technology program and
to train future realtime captioners and CART. 

John A. Logan has dedicated several class-
rooms, captioning labs, and a simulated court-
room to their future building expansion project
scheduled for completion in fall 2010. 

RCT PROGRAM
Beginning in August, 2008, John A. Logan

College will offer the RCT 160 Realtime Theory I
and RCT 161 Realtime Theory I lab courses on
campus. Students will learn StenEd Theory
approved by NCRA and evaluated by CASE.
Methods of learning theory will consist of text-
books, audio tapes, CDs, GlobalCat software,
hands-on instruction, and dictation. 

(Continued on page 22)

Dr. Brenda Erickson

http://www.rpmco.com


 

Colonial Supplemental Insurance products are underwritten by: 
Colonial Life & Accident Insurance Company 
1200 Colonial Life Boulevard, Columbia, South Carolina 29210 
www.coloniallife.com 
© 2006 Colonial Life & Accident Insurance Company. “Colonial Supplemental Insurance” and 
the logo, separately and in combination, and “for what happens next” are service marks of  
Colonial Life & Accident Insurance Company. All rights reserved.  SW118 

           Exciting New Benefit Offering for the Illinois Court Reporters Association 
 
What’s a part of your everyday life? Little League...weekend sports...leisure hobbies…exercising... 
gardening...chores...fix-up projects around the house? Going to work every day?  These are just a 
few of the routine, everyday activities we all enjoy.  
 
Unfortunately, accidents are also a part of everyday life. And we often don’t think about the 
accidental injuries, or even the accidental deaths, which may happen during the course of a day.  
 
Colonial's accident insurance can help. It pays specific benefit amounts for injuries received in a 
covered accident to help with the out-of-pocket expenses that your existing coverage may not cover, 
such as: 
 co payments, coinsurance and deductibles. 
 medical treatment for fractures and dislocations, or physical therapy.  
 crutches, wheelchairs or other medical aids you may need as a result of your accident.  

 
Plus, your Colonial accident policy is designed for you: 

 Benefits are paid directly to you, unless you specify otherwise. 
 Benefits are paid regardless of any other insurance you may have with other insurance 

 companies. 
 The coverage is portable; you can take it with you if you change jobs or retire. 
 Benefits can also cover spouse and/or dependent children. 
 The coverage is 24 hours a day, on or off the job. 

 
HELP PREPARE YOURSELF AND YOUR FAMILY FOR THE UNEXPECTED WITH 
COLONIAL’S ACCIDENT INSURANCE FOR ILCRA MEMBERS. 
 
FIND OUT MORE CALL: IRA HYMEN AT (847) 996-0241 

 
 

AD INFINITUM Summer, 2008 Pg. 21



The RCT program curriculum is designed to
acquire certification through NCRA. This pro-
gram follows the Council on Approved Student
Education (CASE), General Requirements Asso-
ciation Minimum Standards (GRAMS). In addi-
tion to general education courses, the RCT cours-
es include: 

RCT 100 Skillbuilding Lab
RCT 160 Realtime Theory I
RCT 160 Realtime Theory I Lab
RCT 260 Realtime Theory II
RCT 261 Realtime Theory II Lab
RCT 270 Realtime Vocabulary
RCT 271 Realtime Vocabulary Lab
RCT 280 Realtime Skill Development
RCT 281 Realtime Skill Development Lab
RCT 200 Medical Development
RCT 250 Grammar and Punctuation
RCT 290 Judicial Procedures
RCT 291 Realtime Speedbuilding I
RCT 293 Realtime Speedbuilding II
RCT 298 Practicum (Judicial) 
The program will temporarily discontinue the

distance learning courses for new students in
order to reevaluate the online teaching methods
and materials. 

CHALLENGES FACING REALTIME JUDICIAL
STUDENTS 

There are several challenges judicial reporting
students face. For some it is the financial cost of
the equipment and software. A brand-new steno
machine can cost more than $1,400. There are
other costs to consider such as textbooks, sup-
plies, tuition, fees, association membership(s),
and computer and printer expenses. To assist stu-
dents with some of their challenges John A.
Logan has purchased several steno machines to
loan to students, free of charge, for a semester or
longer, if required. 

Another foreseen challenge that faces students
is speed development and learning machine short-
hand theory. Students must learn theory well
enough to increase speed development. This task
is stressful and overwhelming especially for stu-
dents who have jobs and maintain family matters.
Students will have to use their classroom and
spare time wisely to learn machine shorthand the-
ory inside out and to develop the required speed
necessary to continue in the program. 

The national and state mentoring programs
are an excellent resource to assist students. Pro-
fessional reporters can play an important role in
a student’s life by sharing their personal stories
on how they prevailed through difficult times.
Students are encouraged to take ownership of
their educational careers and play an active role
in learning the realtime court reporting profes-
sion. They can do this by getting involved in their
state and national associations. Networking with
other students and professional reporters will
help motivate students to work harder, practice
more, and reach their goals. 

PRACTICE HINTS?
There have been so many excellent practice

tips shared by court reporting educators over the
years to help improve writing techniques and to
increase speed for students and professional
reporters. Nothing has changed in the practice
game! Practice! Practice! Practice! Students
should practice theory backward and forward;
practice finger drills; practice reading back from
paper or electronic notes; practice writing diffi-
cult material; practice comfortable material;
most importantly—never stop practicing!

John A. Logan College to Offer Realtime Captioning Technology Program
(Continued from page 20)

NEW PROFESSIONAL MEMBERS:

Deanna Amore, Roselle

Amanda L. Grasher, Belleville

Robin Roberts, Pekin

Michael P. Snyder, Downers Grove

Tina Stevenson, Mendota

NEW ASSOCIATE MEMBERS:

Kimberly N. Chambers, Student

Susan M. Kemph, Student

Michelle A. Monti, Student

Bethany Scales, Student

ILCRA WELCOMESILCRA WELCOMES 99 NEW MEMBERSNEW MEMBERS
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           New Benefit Offering for the Illinois Court Reporters Association 
The need for cancer insurance is very real. According to statistics, in the U.S., men have a one-in-two 
lifetime risk of developing cancer, and for women the risk is one in three.* Everybody knows somebody 
who has had cancer, and this disease affects all age groups. 
 
As serious as the threat of cancer may be, new and improved treatments are being introduced, and studies 
are showing that regular screening tests can detect some cancers in the early stages. But with high 
technology come high costs. The American Cancer Society reports that cancer costs Americans more than 
$107 billion.* And much of that amount is considered indirect or hidden costs not covered by major 
medical plans. 
  
Colonial's cancer insurance can help.  It helps you deal with the financial problems that may be 
associated with cancer detection and treatment. Benefits can be used to help pay for: 

 Specified cancer-screening tests. 
 Radiation and chemotherapy.  
 Transportation and lodging.  

 
Plus, your Colonial cancer policy is designed for you: 

 Benefits are paid directly to you, unless you specify otherwise. 
 Benefits are paid regardless of any other insurance you may have with other insurance companies. 
 The coverage is portable; you can take it with you if you change jobs or retire. 

 
* Cancer Facts & Figures, American Cancer Society, 2000. 

 
HELP PROTECT YOURSELF AND YOUR FAMILY FROM THE HIGH COST OF CANCER 
TREATMENT WITH COLONIAL’S CANCER INSURANCE FOR ILCRA MEMBERS. 
 
 

 

Policies have exclusions and limitations that may affect benefits payable. 
Policies or provisions may vary or be unavailable in some states. 

Call Ira Hymen at (847) 996-0241  

Colonial Supplemental Insurance products are underwritten by: 
Colonial Life & Accident Insurance Company 
1200 Colonial Life Boulevard, Columbia, South Carolina 29210 
www.coloniallife.com 
© 2002 Colonial Life & Accident Insurance Company. “Colonial Supplemental Insurance” and 
the logo, separately and in combination, and “for what happens next” are service marks of  
Colonial Life & Accident Insurance Company. All rights reserved. 
SW122 
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by Richard A. Sherman

‘HELP! MY PC WON’T START’
Q. I recently moved my desktop computer.

When I tried to start it, nothing happened. It
won’t turn on. Any help would be appreciated,
Mr. M. 

A. First, remove then plug the power cord
into the back of the computer. Make sure it’s
inserted securely. Likewise, make sure it’s
plugged into the AC or power strip or whatever
your source of power is. Also, be sure that the
outlet it is plugged into is functional. Try plug-
ging in a lamp to confirm that it is. Do the same
thing if you’re using a power strip or surge pro-
tector, just to be certain everything is function-
ing independently.

Next, check the back of the computer in the
area where you plugged in the power cord.
Look for a switch with a little horizontal line
on one end and a little circle on the other. The
line means “On,” so make sure that it is turned
on. It’s very easy, when moving a computer, to
accidentally toggle that switch to the “Off”
position.

If the power switch is on, and everything is
plugged in securely, the electric outlet is working,
as is any power strip or surge protector, and you
still can’t start your PC, then it’s time to contact a
reputable computer repair service and have them
check it out. It may require something as simple
as replacing the system’s power supply unit. 

Q. Is there a way to configure Word so it will
automatically leave two blank spaces after a
period at the end of a sentence? 

A. Yes, you can do that, though one space
after a period is the standard these days. Years
ago, it was two spaces, but for most publications
today, one space is preferred.

Microsoft Word does not provide an ATS
(automatic two-space) setting, but you can con-
figure Word’s grammar checker to note any
spacing anomalies. To do that, click Tools >
Options > Spelling & Grammar tab > Settings
button. Use the “Spaces required between sen-
tences” drop-down list to establish how many
spaces you would like between your sentences,
followed by OK to close the Grammar Settings
dialog box, then OK to close the Options dialog
box.

The grammar checker will flag any sentences
that do not conform to your spacing preference
by displaying a green wavy underline. When you
right-click that line, you’ll be able to correct the
spacing for that occurrence.

Q. I know this is probably a stupid question,
but what does “URL” stand for? 

A. First and foremost, there are never any stu-
pid or silly questions here in Mr. Modemville. For
most of us, Geekspeak is not our native tongue, so
if you encounter a word and you’re just not sure
what it means, “Ask Mr. Modem.”

Having said that, depending who you ask,
URL stands for either “Uniform Resource
Locator” or “Universal Resource Locator.” I
was always a uniform kind of guy since my
days in the Boy Scouts, so I prefer “Uniform
Resource Locator.” A URL is the unique
address of a resource on the Internet. A “www”
URL, commonly called a Web address, appears
in the Address bar near the top of a Web
browser. For example, the full URL or Web
address for my Web site is http://www.MrMo-
dem.com, though URLs are typically shortened
to www.MrModem.com or even MrModem.com.



CRAFTZINE A project-based, online magazine
dedicated to do-it-yourself crafts. The Projects
section gives crafting a modern makeover, mix-
ing traditional art with modern elements such
as technology, recycling, the use of creative
materials, and toxic waste (just kidding). Lots
of free information is available on the site,
though visitors are encouraged to enter a paid
subscription. www.craftzine.com

HISTORIC TALE CONSTRUCTION KIT
Whether you are a history buff or just trying to
look busy at work, this site lets you create
your own story from the Middle Ages, com-
plete with warriors, beasts, and shamans.
When finished, you can submit it to the site so
others can view it, or email it to annoy as
many friends as possible. The process is a bit
like writing your own comic strip in individual
frames. http://tinyurl.com/t3xe

NEW YORK PUBLIC LIBRARY DIGITAL
GALLERY You don’t have to live in the Big
Apple to experience one of the most impres-
sive libraries in the world. The New York
Public Library Digital Gallery Web site pro-
vides visitors with free access to half a million
digitized items from its collection. http://digi-
talgallery.nypl.org/nypldigital

Mr. Modem’s weekly newsletter delivers help-
ful computer tips, great Web sites and his person-
al answers to your questions! Trial offer: Sub-
scribe online using Promo Code FREEMO and
receive one free month with your six-month sub-
scription (28 issues!) To view a sample issue or
subscribe, visit www.MrModem.com.

MrMr. Modem’. Modem’s DME s DME 
(Don’(Don’t Miss ‘Em) t Miss ‘Em) 
Sites of the MonthSites of the Month

Caption Colorado offers a strong team envi-
ronment, mentoring/continuous training, com-
petitive compensation, a full benefits package,
paid initial training, 24/7 technical & opera-
tions support, flexibility, phone/internet
allowance, reimbursement of all long distance
and no required shift work. Our captioners
enjoy the security of a large, high volume com-
pany with long-term contracts; yet, with the
feel of a small family-owned company.

Available Positions include:

FINANCIAL WRITERS – Cyclical work writing
financial earnings calls for America’s top
publicly traded corporations. Absolutely no
evenings or weekend work.

MEETINGS, CONFERENCE CALLS, WEB-
CASTING – Real-time captioner will caption
business conference calls using internet text
streaming. Captioner may be required to “voice”
for the Deaf and HOH participant. Majority of
the work is M–F from 6a–4p Mtn Time.

TV NEWS CAPTIONERS – Be a member of a
team of captioners who consistently provide
on-time, accurate realtime captioning for
broadcast stations. Must demonstrate ability to
caption at a rate of 225 wpm with an accuracy
rating of 98.5%. Various scheduling options.

For details and to apply: 
www.captioncolorado.com 

or email to jobs@captioncolorado.com

We are a dynamic, growing company and
the leader in the industry.

Excellent Opportunities for 
Realtime Court Reporters & Captioners!

Full & Part-time Positions Available!

Day & Evening Schedules Available!

Work out of your home, 
anywhere in the US or Canada

Join the 
CAPTION COLORADO

TEAM!
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AAn ILCRA member recently notified the
office that on the home page of msnbc.com
was a highlighted box that was entitled

“Salaries for Five Professions that May Surprise
You.” The number one listing was court reporting.
They listed the salary at $59,000. The other four
were paramedics, astronomers, fashion designers
and elementary school principals. 

The website is www.careerbuilder.com if you
would like to check it out.

Salaries That May Surprise YSalaries That May Surprise Youou

http://www.careerbuilder.com
http://www.craftzine.com
http://tinyurl.com/t3xe
http://digitalgallery.nypl.org/nypldigital
http://www.MrModem.com
http://www.captioncolorado.com
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Present: LeAnn M. Hibler, President; Jill Lay-
ton, President-Elect; Nancy LaBella, Vice-Presi-
dent; Judy Mosier, Secretary; Lyn Grooms, Trea-
surer; Dolores (Dee) Doubet, Legislative Repre-
sentative; Joe Rickhoff, Region One Representa-
tive; Seymour Wolfe, Region One Representative;
Melissa Clagg, Region Two Representative;
Stephanie Rennegarbe, Region Two Representa-
tive; Amy B. Haught, Immediate Past President;
Nancy C. Davis, Executive Director; and Bonni
Shuttleworth, Educational Liaison. 

Also present: Melanie Humphrey-Sonntag,
and Dwight “Cap” O’Keefe, ILCRA Lobbyist.

Minutes of Board Meeting held September
9th, 2007, in Tinley Park were approved.

(M1) Motion made to ratify email votes
regarding bylaws changes and loan to PAC fund.
Motion seconded and carries.
EXECUTIVE DIRECTOR’S REPORT 

Nancy Davis reports that Mega Seminar will
be at South Suburban College on March 7, 2009.
Discussed five-year contract option in Spring-
field for the Annual Convention.
TREASURER’S REPORT 

Treasurer’s report presented by Lyn Grooms
approved as submitted. Discussed Quick Books
availability for Audit Committee.
STANDING COMMITTEE REPORTS:

Legislative Committee: Report presented by
Dee Doubet. Pension Legislation for State Offi-
cials discussed. Senate bill SB1871 and House
bill HB4163 were discussed.

Budget Committee: Report presented by Chair
Lyn Grooms.

Membership Committee: Report presented by
Chair Nancy LaBella. Efforts will be made
towards renewals and new members, i.e., flyer,
incentives, and presence in court reporting
schools.
SPECIAL COMMITTEES:

CART Committee: Report by Chair Lyn
Grooms.

(M2) Motion made to amend CART qualifica-
tions for ILCRA’s CART provider list. Motion sec-
onded. Motion carries.

Student Mentor: Report given by Chair Jill
Layton. Need new student mentor chair. Discus-

sion regarding scholarship application being
available online.
NCRA-RELATED ACTIVITIES:

Test sites and helpers discussed for upcoming
test date.

Annual Convention (Anaheim, CA July 24-27,
2008) National Committee of State Associations:
(NCSA) Meeting, Anaheim, Delegate to be LeAnn
Hibler. NCSA proposed resolution: for NCRA to
add downloadable career day documents on their
website. 

NCRA Leadership Conference, Reston, Vir-
ginia, Novemer 14 and 15th. Possible attendees
Jill Layton, Nancy LaBella or Stephanie Ren-
negarbe.
UNFINISHED BUSINESS: 

Feasibility of a student network discussed.
Discussion concerning need for detailed docu-

ment outlining duties/activities of the executive
director.

Rule Book for Officials and Freelancers wait-
ing for approval for what’s been submitted thus
far and then will reactivate committee.

Discussion regarding whether the Ad Infini-
tum newsletter should be for members only.
NEW BUSINESS:

Fundraising: 50/50 raffle discussed for the
multi-state convention. Ideas for 2010 conven-
tion discussed.

Discussed reimbursement policy for meals of
board members and non board members.

Strategic Planning Meeting discussed.
(M3) Motion made to purchase a color laser

printer for ILCRA use. Motion seconded. Motion
carried.

(M4) Motion made to adjourn board meeting.
Motion seconded. Motion carries.

Meeting adjourned at 5:00

BoarBoard Meeting Highlightsd Meeting Highlights
ILCRA Executive Board Meeting • Saturday, April 12, 2008

NOTICE: 
There will not be a Call for Nominations for
the ILCRA Executive Board this year. This is
due to the bylaws changes enacted last year.
Call for Nominations will only be every two

years and will occur next in 2009. 
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A Note from Your State Association:A Note from Your State Association:

SURE! I’d be happy to place my name prominently before my fellow ILCRA members and drum up a
little business while showing support for my state association. Please display my business card in the
next four issues of Ad Infinitum. Enclosed is my card and a check made payable to ILCRA for $100.

Name: ________________________________________________________________ Ph:( ) __________________

Address: ____________________________________________________________________________________________

Mail to: Nancy C. Davis, Executive Director, ILCRA, 41 SW Crescent Drive, Mt. Vernon, IL 62864.

WE WWE WANT YOUR BUSINESS CARD!ANT YOUR BUSINESS CARD!

WHAWHAT ILCRA DOES FOR ILLINOIS REPORT ILCRA DOES FOR ILLINOIS REPORTERSTERS
• Works to maintain your right to be certified.

• Administers the RPR, RMR, RDR, CRR, CBC, and CCP
examinations and publishes the dates of the tests
in Ad Infinitum.

• Monitors, promotes, and lobbies to pass legislation
favorable to the interest of court reporters, captioners
and CART providers. Monitors legislation affecting our
professions on a statewide and national basis through
both our Legislative Committee and our lobbyist.

• Sponsors an annual two-day conference and one-day
seminars including continuing education and the lat-
est in reporting technology. 

• Co-hosts and pays for NCRA continuing education
units for the three Court Reporting Services
Seminars. ILCRA also provides personnel in connec-
tion with those continuing education credits.

• Publishes the Ad Infinitum, a quarterly online newslet-
ter containing the newest up-to-the-minute reporting
developments throughout the state, highlights of
board meetings, advertisements of vendors and
agency owners, and names and telephone numbers
of ILCRA officers.

• Serves as an affiliated state unit of the National Court
Reporters Association.

• Offers members significantly reduced rates for the
conventions and seminars.

• Provides on the ILCRA website, a membership direc-
tory which includes the CSR Act, Court Reporters’
Act, Rules and Regulations of the Illinois Department
of Professional Regulation, Transcript Act, and ILCRA
Bylaws, as well as member information.

• Awards a Student Scholarship, a Distinguished
Service Award, an Award of Excellence for an
Outstanding Educator and conducts speed contests
each year.

• Offers an Online Student Mentor Program.

• Promotes student recruitment.

• Organizes letter-writing campaigns on issues affecting
our professions.

• Sends representative members to legislative boot
camps, leadership conferences and the national con-
vention for training and education.

• Provides reporters for demonstrations on request and
attends career days throughout the state.

• Provides a court reporters network through our
ListServe program which allows ILCRA to immediately
be in touch with members via e-mail.

• Serves the membership with an 800 phone number,
1-800-656-2467 and a website www.ilcra.org.

• Provides a full-time staff person, our Executive
Director, to assist members.

TThe Illinois Court Reporters Association holds
itself out as a premier sponsor of continuing
education events. An attendee of an ILCRA-

sponsored event can be assured of acquiring the
advertised number of continuing education units
since ILCRA adheres to all requirements of the Illi-
nois Department of Financial and Professional Reg-
ulation and the National Court Reporters Associa-
tion in order to provide these CEUs. All fees are
paid by ILCRA, not the attendee.

Should you decide to attend a non-ILCRA-
sponsored event to acquire your CEUs, it is rec-
ommended that you contact the IDFPR and/or
NCRA to ensure that the program is fully sanc-
tioned by these two regulatory bodies. See below
for their contact information.

Illinois Department of Financial and Profes-
sional Regulation: (217) 785-0800.

National Court Reporters Association: (800)
272-6272.
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VAHL REPORTING SERVICE, LTD.

Certified Court Reporters and Videographers

One  E, Wacker Dr.
Ste. 2300

Chicago, Il 60601

847-244-4117
Fax 847-244-7269

415 Washington St., Suite 216
Waukegan, IL 60085
www.vahlreportingservice.com

ILCRA OFFERS 
ONLINE MENTORING

If you are student who would like an online
mentor; or a court reporter who is interest-
ed in becoming an online mentor, go to
www.ilcra.org and click on the online men-
toring link, or just click here. 

It’s that easy!

EFFICIENCY REPORTING

CATHERINE A. RAJCAN
CSR, RDR, CRR, CCP

114 N. Hale Street, Ste. D
Wheaton, IL 60187-5064

630.682.8887
Fax: 630.682.8920

Efficiencyrptg@cs.com

The last spoken word…
…Instantly at your fingertips

LAURI CARPENTIER
Certified Shorthand Reporter

Registered Professional Reporter

308 Old Country Way
Wauconda, IL 60084

1-847-529-5522
Lauricsr@aol.com

CONFERENCE ROOM AVAILABLE

L & L REPORTING SERVICE, INC.
COURT REPORTERS

9 North County Street
Waukegan, IL 60085

(847) 623-7580
FAX (847) 623-7597Lori A. Eder, CSR, RPR, RMR

LMH CERTIFIED REPORTING
3013 Harris Drive, Joliet, Illinois 60431

Phone: (815) 436-9017 
Fax: (815) 436-6692 • LHMReporting@aol.com

Illinois Court 
Reporters Association

National Court
Reporters Association

Offering all court reporting services for attorneys 
and Communication Access Realtime Translation 

(C.A.R.T.) for people who are deaf or hard of hearing.

LeAnn M. Hibler, CSR, RMR, CRR, CCP

Reporting 
Since 1987

http://www.vahlreportingservice.com
http://www.ilcra.org

