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President’s Message
Stephanie Rennegarbe, ILCRA President

Greetings ILCRA Members:

Let me first start off by telling you all
how honored | am to be your ILCRA
President and how privileged it is to
have served under Nancy LaBella Seppi.
I have gota hard actto follow.Nancy has
worked tirelessly throughout her many
years of service and has always done so
with the highest amount of dignity and
poise. Even at the most stressful times
and under great amounts of pressure,
she always presented herself as a leader
under control. Thanks for all your hard
work, Nancy La!

I would also like to thank outgoing
Board member Bonni Shuttleworth for
her hard work over the past many years.
Bonni, too, has given so much of her
time to ILCRA, and always did so with
a positive outlook, showing nothing
but the utmost care for the profession.
| quickly learned why her students
always enjoyed her so much.

| would be remiss if | didnt mention
our greatest advocate, fan, and mentor,
Nancy Davis. | had the opportunity to
visit Nancy at her office a few times in
Mt. Vernon. She was very organized and
was always on top of the little things. |
will miss Nancy not only because of her
role as our Executive Director, but more
importantly because of her friendly
ways in dealing with so many of us. She
always amazed me how she knew so
many of the ILCRA members'names and
could identify them in a second. | can
easily forget someone’s name the day
after | meet them, Nancy remembered
people all over the state. It's absolutely
amazing! No doubt, she will be missed,
but we are happy that she can enjoy her
retirement.

When former board member Amy
Quint called and asked me if | would

be interested in serving on the
board, | really had no idea what | was

getting myself into. | had always
attended the seminars and could
never imagine myself sitting at the
dais during a convention. | have
always encouraged my children to
volunteer and step up to the plate, so |
decided I'd give it a try and give back to
a profession which has been so good to
me. No doubt what you say to your kids
always comes back to get you. And, so,
here we are!

Our convention has come and gone,
and | believe all those in attendance
enjoyed themselves. Many thanks to
our new management team, IAMC,
and their staff - Dave, Melanie, Liz and
Donna - for having everything in order.
They're always working diligently on the
forefront and behind the scenes to keep
things working smoothly.

By this time anyone having a CSR license
and who is a member of this organization
is aware of the recent extension of Public
Act 98-0445 signed by Governor Quinn
on August 16, 2013, extending the
lllinois Certified Shorthand Reporters
Act through December 2023. Because of
this extension, the CSRs of this state will
continue to be protected and be held to
high professional standards. The CSR Act
was revised in many areas by members
of the ILCRA board, the IDFPR, and also
with the assistance and knowledge of our
lobbyist, Cap O'Keefe. This was no small
task and took many hours, and we must
all be grateful that we have this in place.
Imagine not having any rules governing
our profession. Without the CSR Act, the
profession that so many of us love would
be different as we know it. | think we can
all agree that rules serve a purpose and
are for the betterment of our profession.
Without a doubt, this has been one of
the biggest accomplishments ILCRA has
done in recent years, and I'm happy to
see it happen. This could not have
Continued on page 3
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2013-2015 ILCRA Officers

2013-2015 ILCRA OFFICERS

PRESIDENT:

Stephanie K. Rennegarbe
618-424-7990; Addieville, IL
skrenne@frontier.com

PRESIDENT ELECT:

Vernita Allen-Williams
847-377-3751; Lindenhurst, IL
Vallen-Williams@lakecountyil.gov

VICE-PRESIDENT:

Kathryn A. Thomas
217-273-5789; Caseyville, IL
stenoray1@gmail.com

SECRETARY:

Georgia B. Rollins
217-259-7862; Sullivan IL
gb.rollins17@gmail.com

TREASURER:

Kathleen M. Grove
630-462-0060; Wheaton, IL
kathie@groveandassoc.com

LEGISLATIVE REPRESENTATIVE:
Sarah Paszkiewicz

217-553-4242; Chatham, IL
s.paszkiewicz@comcast.com

REGION ONE REPRESENTATIVE:
Bernice E. Radavich (Freelance)
630-257-3040; Lemont, IL
bercaptions@sbcglobal.net

REGION ONE REPRESENTATIVE:
Mary A. Trezzo (Official)
630-444-3179; EImhurst, IL
mattrezzo@aol.com

REGION TWO REPRESENTATIVE:

Debra M. Musielak (Freelance)
618-539-5544; Freeburg, IL
deb@musielakreporting.com

REGION TWO REPRESENTATIVE:

Rita A. Corson (Freelance)
217-322-6226; Macomb, IL
racorson@yahoo.com

IMMEDIATE PAST PRESIDENT:
Nancy LaBella

630-267-1237; Shorewood, IL
labellaseppi@yahoo.com

EDUCATION LIAISON:
Patrice (Pat) A. Houlf
309-672-6990; Peoria, IL
pattiann73@yahoo.com

www.ILCRA.org

STANDING COMMITTEES:

Auditing Committee

Lyn Grooms, Chair; Tana Hess, Barbara Glover

Award of Excellence Committee

Nancy LaBella, Chair; Bonni Shuttleworth

Budget Committee

Kathleen M. Grove, Chair; Vernita Allen-Williams, Nancy LaBella, Stephanie
Rennegarbe, Dave Wenhold

Freelance Committee

Kathleen M. Grove, Debra Musielak, Sarah Paszkiewicz, Catherine A. Rajcan
Legislative Committee

Sarah Paszkiewicz, Chair; Vernita Allen-Williams, Cheryl Barone, Melanie
Sonntag, Dee Doubet, Lisa Ciarrachi, Jill Stevens, Kathy Nielsen, Cindy Waibel
Membership Committee

(To be activated when necessary)

Nominating Committee

Nancy LaBella, Chair

Officials Committee

Pat Houlf, Chair; Mary Trezzo, Georgia Rollins, Joan McQuinn, Melissa Clagg,
Jenny Danley, Lisa Ciarrachi, Rita Corson, Barb Cash

SPECIAL COMMITTEES:

Bylaws Committee

(To be activated when necessary) Deb Musielak, Chair; Dee Doubet, Jill Layton
CART Committee

LeAnn Hibler, Chair; Jo Gayle, Janet Hamm, Cindy Jenkins, Catherine A. Rajcan,
Kathryn Thomas

DSA Committee

Bonni Shuttleworth, Chair; Lyn Grooms, Mary Beth Rollins

Elections Committee

(To be activated when necessary)

Ethics Committee

Nancy LaBella, Chair; Debra Musielak, Vernita Allen-Williams

PR/Marketing Committee

Vernita Allen-Williams, Chair; Tracy Grott, Kathleen M. Grove, Jill Layton, Georgia
Rollins

Speed & Realtime Contest Committees

Rita Corson, Chair; Theresa Hovick-Thomas, Teresa Ozuna, Judy Lehman
Student Mentorship Committee

Joni Markel, Chair

Student Scholarship Committee

Bernice Radavich, Chair; Melissa Clagg, Tana Hess, Lee Anne Marino
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President’s Message

Continued from page 1

been possible without you, the ILCRA members, who believe in this organization and contribute and support it. Be sure to
share this information with your coworkers who are nonmembers and remind them how fortunate we are to have this in
place. Ask them to join ILCRA and get involved. Joining ILCRA is a small price to pay for the continued success we enjoy.

I look forward to meeting many of you whom | do not know. | have made and enjoyed so many friendships already, and | know
there are a lot more to come. May you all have a safe and happy holiday season!

2013 ILCRA Annual Convention

If you missed this year’s ILCRA convention, you missed a great opportunity to earn continuing education
credits, network with colleagues, visit with our outstanding vendors and, of course, celebrate Nancy Davis’
retirement. ILCRA’s association management firm, Innovative AMC, put together a fun and educating weekend
for all! Thanks to Dave Wenhold, Donna Betza, Liz Matson and Melanie Dixon for their expertise and hard
work. We couldn’t have done it without them! Read on in this issue of Ad Infinitum for some of the highlights
of convention. The planning for next year is already underway, so watch this space for the date and location to
be announced soon!

The wonderful leading ladies of the 2013 ILCRA Annual Convention -
Glennda Davis, Bonni Shuttleworth, Nancy LaBella and Nancy Davis
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MIDWEST LITIGATION SERVICES
IS LOOKING FOR
PROFESSIONAL COURT REPORTERS!

® Guaranteed weekly
direct-deposit pay

® In-house
production team

* Annual continuing
education seminar
with CEUs

* Wide variety of
reporting assignments

¢ Flexible scheduling to
accommodate your lifestyle

® HIGH DEMAND FOR REALTIME, l
ROUGH ASCII AND EXPEDITE CAPABILITY

For more information, visit www.midwestlitigation.com or

contact Nancy Hopp at nhopp @midwestlitigation.com or 800.280.3376

- WE HAVE OPENINGS THROUGHOUT
m MISSOURI, ILLINOIS, AND KANSAS.
ST. LOUIS, MISSOURI
. M IT[l) gVAETS ITO N JEFFERSON CITY, MISSOURI ROLLA, MISSOURI
KANSAS CITY, MISSOURI SPRINGFIELD, ILLINOIS
SERVICES
er menaie s CAPE GIRARDEAU, MISSOURI CHICAGO, ILLINOIS
2V IDEo SPRINGFIELD, MISSOURI CHAMPAIGN, ILLINOIS
DEBORAH C. WEAVER, PRESIDENT COLUMBIA, MISSOURI OVERLAND PARK, KANSAS
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2013 ILCRA Annual Convention

Oh What a Night - Celebrating Nancy Davis!

"';"':rw -
] — P R— — .
Friday night’s reception honoree, Nancy Davis, with Dee Doubet presenting Nancy Davis with a gift from
Bonni Shuttleworth and party committee chair, Deb ILCRA’s past presidents
Kriegshauser
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OFrice oF THE GOVERNOR

CapitoL Buibing, 207 State Housk
SPRINGFIELD, lLLINOIS 62706

PAr QUINN
GOVERNOR

September 20, 2013

[llinois Court Reporters Association
43150 Broadlands

Center Plaza, Suite 152-269
Ashburn, VA 20148

Greetings!

As Governor of the State of Illinois, I am pleased to welcome everyone gathered for the Illinois
Court Reporters Association’s (CRA) Annual Convention.

I want to commend the Illinois Court Reporters Association for your efforts to support the
professional development of your members and to promote excellence and the highest ethical
standards in the field. This event is an excellent opportunity to network and exchange ideas
with other professionals in the field of court reporting. 1 am certain that the seminars,
speakers, and other events planned for this conference will greatly benefit everyone in
attendance, leaving you energized to further your careers and eager to take on new challenges.

[ would also like to congratulate Nancy Davis, on her retirement after twenty-plus years as the
[llinois Court Reports Association’s Executive Director. The work that she has done
throughout the years has undoubtedly created a lasting impact and the mark that she leaves
behind will leave a foundation for the future of this organization. I wish Ms. Davis continued
success in all of her future endeavors, and she has my respectful gratitude for over twenty

years of service to the people of our state.

On behalf of the people of Illinois, I offer my best wishes for an enjoyable and productive
event.

Sincerely,

Pat Quinn
Governor
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STATE OF [LLINOIS

HOUSE OF REPRESENTATIVES
98TH (GENERAL ASSEMBLY

*

HOUSE RESOLUTION NO. 563
QFFERED BY REPRESENTATIVE RAYMOND POE

WHEREAS, The members of the Illinois House of Representatives are pleased to eongratulate Nancy C. Davis on
the occasion of her retirement as Executive Director of the Illinois Court Reporters Assdciation after 20 years; and

WHEREAS, Nancy Davis served as the Executive Director from 1993-2013; she was a co-founder of the original
court reporters association in the State of Illinois, and has devoted her time to advancing and promoting the profession
of Court Reporting; and

WHEREAS, Nancy Davis, as Executive Director, was responsible for providing accurate information and advice to
members, students, court reporting instructors, and court reporting schools; she acted as mentor to numerous court
reporting students and beginning court reporters; and

WHEREAS, Nancy Davis is a former President of the Illinois Shorthand Reporters Association; she was a United
States District Court Official Court Reporter, the owner of a freelance firm in Louisiana, a court reporting and program
director for Midstate College, a National Court Reporters Association Evaluator, a certified reporting instructor, and
a Chief Examiner for the National Court Reporters Association certification testing; she has been a member of various
National Court Reporters Association committees for many years and is an Illinois Court Reporters Association
Distinguished Service Award Winner; and

WHEREAS, Nancy Davis has served with distinction, providing diligence, knowledge, and sharing her expertise with
many others; through her dedication, she has been the primary participant in advancing the Illinois Court Reporters
Association to where it is now, one of the premiere state court reporting associations in the country; and

WHEREAS, Nancy Davis planned the very first Illinois Court Reporters Association Convention; at this year's
convention on September 20, 2013, she will be honored for her many years of service; therefore, be it

RESOLVED, BY THE HOUSE OF REPRESENTATIVES OF THE NINETY-EIGHTH GENERAL
ASSEMBLY OF THE STATE OF ILLINOIS, that we congratulate Nancy C. Davis on the occasion of her
retirement as Executive Director of the Illinois Court Reporters Association; and be it further

RESOLVED, That a suitable copy of this resolution be presented to Nancy Davis as an expression of our esteem and
respect.

—_——
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WOW! Thank you from Nancy C. Davis

What a night. My retirement celebration was a most memorable occasion. | am still going over it all in my
head. | wanted to thank you all for the plants, flowers, letters, speakers, the presence of my family (all the way
from Atlanta, Branson and Dallas), gift cards, jewelry, the beautiful cake (made by Deb Kriegshauser) and even
cash. I will remember this night for the rest of my life. The video condensing 30 years into a few minutes was a
masterpiece. Even my 14-year-old grandson paid attention to every word. | know that some of you traveled
many miles to just be a part of this night and | appreciate the attendance of everyone. The theme of the night
was Survivor (I'm a big fan) and survive | did - after all I had an immunity idol (thanks to Dee Doubet).

Thanks again for the wonderful memories. We will be seeing each other from time to time. AND REMEMBER TO
RETAIN YOUR MEMBERSHIP IN ILCRA AND NCRA. My love to you all.

ILCRA’s lobbyist, Dwight O’Keefe, presenting Nancy Davis with House Resolution 563,
sponsored by Rep. Raymond Poe

lllinois Court Reporters Association Mission Statement

To maintain standards of excellence in verbatim shorthand reporting, to provide continuing educational
opportunities and advocate technological advancements, and to promote a spirit of mutual assistance
between the profession of verbatim shorthand reporting and its consumers.

www.ILCRA.org 8 AD INFINITUM FALL 2013



CAPTURE EVERY NOTE.

© 2013 Thomson Reuters L-383562A/3-13
Thomson Reuters and the Kinesis logo are trademarks of Thomson Reuters.

www.ILCRA.org

PRESENTING PRECISION AND HARMONY BY E-TRANSCRIPT™

The superior way to conduct electronic transcript workflow and management.

For effective management, harmony means the E-Transcript Manager suite of transcript
processing and workflow tools. Along with the most comprehensive choices for securing
and formatting your transcripts, the E-Transcript Manager helps you simplify the delivery
of files from reporter to agency, agency to client, and everything in between.

For effective transcript formatting, precision means the best transcript output for clients.
Whether it's E-Transcript's PTZ format with superior flexibility and compatibility for your
clients, or a basic PDF, the E-Transcript system can create both. Quick search ability,
hyper-linked index capabilities, and saving options offer convenience and versatility.
Easy delivery, easy viewing, easy use.

You work hard to capture perfect transcripts. The E-Transcript suite helps you manage
them from start to finish, then provide them to attorneys exactly as intended. Superior
performance, down to the details. Managed by Reallegal® E-Transcript.

To learn more, visit RealLegal.com or call 1-888-584-9988, ext. 4714.

THOMSON REUTERS”
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2013 Realtime and Speed Contests

Rita Corson, Speed & Realtime Contest Committees Chair

My co-chair, Teri Gaudet, could not make it to the convention this year. | want to thank her for teaching me
how to mark the material used in the contests and for all her other advice.

| also want to thank Donna Urlaub of Urlaub, Bowen & Associates for sponsoring the Realtime Contest.
Thank you also to Melanie Humphrey-Sonntag of Chicago-area Realtime Reporters, Ltd. for sponsoring the
Gary L. Sonntag Memorial Speed Contest.

Thank you to my right-hand woman, Theresa Hovick-Thomas. And a big thank you to my dictators, Judy
Lehman and Bonni Shuttleworth, and for my graders and monitors! | couldn’t have done this without you
guys! Thank you to my daughter, Devin Dean, for making the certificates.

Thank you, Bonni, for offering to come out of retirement to help me this first year of flying solo. You saved the
day!

A little bit about me: I'm an official court reporter and have been since forever. And | get to retire in February
next year. That will give me more time to spend with my 13 grandchildren. My youngest granddaughter,
Marley, is 2 and she loves to clomp around in her momma’s high heels. She’s so cute doing that. Well, | have
felt a little like Marley these days as I've been trying to fill these big shoes left by Bonni.

You all know Bonni Shuttleworth. Bonni has been our chairman of the Realtime and Speed Contests for as
long as anybody can remember. | didn’t realize how much work goes in to making those contests happen until
| had to do it myself! With Nancy Davis’ help, she and Bonni have done a spectacular job with the contests all
these years!

Bonni told us last year that it would be her final year as the chairman of the Realtime and Speed Contests, and
so last year | was her co-chairman. You might have seen me following her around last year, clomping around
in those shoes that | was trying to fill.

Well, Bonni has done so much for ILCRA over the years. You name it, she’s done it! She recently was our
Education Liaison. Whenever you need a volunteer, Bonni has her hand up. If you have a question, Bonni is the
one to ask. Thank you, Bonni, for all you have done for ILCRA.

Well, | got to thinking about what all Bonni has done, and | thought it was only appropriate that we name the
Realtime trophy after her. So from now on, our Realtime traveling trophy will be called the Bonni Shuttleworth
Realtime Trophy!

Well, my biggest thank you goes to the contestants who make these contests so much fun and exciting. These

ladies practice, and their hard work shows. Just wait till you hear how accurately they write.
Continued on page 11
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2013 Realtime and Speed Contests

Rita Corson, Speed & Realtime Contest Committees Chair Continued from page 10

Now on to the results of the Realtime Contest.

| had eight contestants who sat for the Realtime Contest, hoping to be the first person to take home the“Bonni

Shuttleworth Realtime Trophy.”

The Realtime Literary dictated at 180 words per minute, 900 words, 45 allowable errors. This was President

Lyndon B. Johnson’s “Great Society” speech given at the University of Michigan Ann Arbor in 1964.

Melanie HUMPhrey-SoNNTag. . . v v e e vece v eoense oo e voan 0000 00 0 00 0000 00 00 00 00 00 .96.09%

Paula Campbell .. .. .. ..o e e e e 2. 90.26%
DoNNa Urlaub .. .. .. oo oot e ettt et e e e et 98.43%
Judy Walsh .. .. .ot e e e e e 2. 98.87%

The Realtime Contest two-voice dictated at 200 words per minute, 1000 words, 50 allowable errors. This was

testimony at a criminal trial where the Defendant didn’t give consent to enter his apartment.

Bernice Radavich ... .o oo oo i e 2 .97.11%
JennIfer DUNN ..o oo et e e e e e e e et st e e e e e e e e 22 . 97.70%
Tana Hess.. OO RPN © 1 X O AR
Melanie Humphrey Sonntag e e e e e e en et ee et e e e e e e e e e e e e e o . 98.07%
JUAY WaAISH . e e ettt et et et et et et et et e e e e e e et et e e e e e e e e e e e 99,5690
Donna Urlaub .. .. ..o e e et e e e e e e 0 .99.78%

Now for the medals. | figured who won first, second and third place by averaging both of their scores.

Third place............. Melanie Humphrey-Sonntag .. .. .. cc e o e ve e e v v o0 .. .97.08%
Second place.......... Donna Urlaub.. ..o vviiii i e .99.11%
First Place............... JudyWalsh . ..o e 00 .99.21%

Continued on page 12

| M\@rﬁk@{t Your Service

| YES! Please place my name prominently before my fellow ILCRA members to market my exceptional services |

while showing my support for my state association. Please display my business card in the next four issues of

I Ad Infinitum. Enclosed is my card and a check payable to ILCRA for $100.

I
Name: Phone: ( )
I Address:
| Mail to: ILCRA, 43150 Broadlands Center Plaza, Suite 152-269, Ashburn, VA 20148
L e e e e e e e e e e e e e e e e e e e e
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2013 Realtime and Speed Contests

Rita Corson, Speed & Realtime Contest Committees Chair Continued from page 11

Now, for the Gary L. Sonntag Memorial Speed Contest:

I had six contestants who fiercely competed against each other for the right to take home the Sally Cochran
Speed Contest trophy. And compete they did! They take this very seriously!

The Literary dictated at 220 words per minute, 1100 words, 55 allowable errors. This was a speech to Congress
by Prime Minister Gordon Brown in 2009.

Bernice Radavich ..o e e e . 96.27%
JenNIfer DUNN .. ..ot et e ettt et et ettt e e e e e e et e e e e e - 96.64%
Melanie Humphrey-Sonntag. .. .. . v v ve e e v veve e e e et vt e e ev e e . 98.00%
Donna Urlaub .. ... a1 . 98.45%

The Legal Opinion dictated at 230 words per minute, 1150 words, 58 allowable errors. This was an lllinois
Supreme Court opinion regarding trial in absentia of a pro se defendant.

Donna Urlaub .. .. oot i e . 98.17%
Melanie Humphrey-Sonntag. .. .. .. o v v e e e vt w0 . . 98.78%

The two-voice testimony dictated at 270 words per minute, 1350 words, 68 allowable errors. This was a will
contest hearing where the witness was a psychiatrist who testified about the decedent’s dementia during his
later years of life.

Bernice Radavich .. .. .o e iie i i 0. 95.63%
Melanie Humphrey-Sonntag. .. .. .. oo oo v v ve v vttt e e ... 97.04%
Donna Urlaub .. .. ... e et 99.04%

And the winners were;

Second Place............ Melanie Humphrey-Sonntag.. .. .. .. .. .. .. .. . 97.94%
First Place.................. Donna Urlaub. ... i i i v e e ... 98.56%

| am so in awe of our eight contestants. They made me proud to
be a part of this contest experience. If you have never attempted
a speed contest, why don’t you sign up next year. It’s exhilarating!

Bonni Shuttleworth’s reaction as the Realtime
trophy is renamed the Bonni Shuttleworth Realtime
Trophy
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2013 Realtime and Speed Contests

Rita Corson, Speed & Realtime Contest Committees Chair Continued from page 12

Realtime Contest Medal Winners: Donna Urlaub, 2nd place;  Gary L. Sonntag Memorial Speed Contest Winners: Melanie
Judy Walsh, 1st place; Melanie Humphrey-Sonntag, 3rd Humphrey-Sonntag, 2nd place; Donna Urlaub, 1st place

place

Donna Betza and Dave Wenhold at the Silent Auction table

www.ILCRA.org 13 AD INFINITUM FALL 2013



Distinguished Service Award Winner, Bonni Shuttleworth
Speech by Nancy C. Davis

As my last official duty for ILCRA it is an honor to present the Distinguished Service Award for 2013. The purpose of
this award is to encourage and recognize work amounting to distinguished service for the benefit of the reporting
profession by individual members of ILCRA. That may include work as a member, committee member, officer of the
Association, for Ad Infinitum, in state or local association affairs or public relations. | am happy to report that this year’s
recipient has served in all the above capacities and many more, as well as adding to the quality of the court reporting
profession, improving the manner in which it is perceived by other professionals and the general public, and has helped
reporters and students to focus on how they can better meet the demands of technology and the changing judicial
system.

The recipient and | have been associated in one way or the other for the past 30 years. | first met her when she enrolled in
Midstate College in Peoria as a student of court reporting. As the years progressed she became my partner in all things
ILCRA. She began teaching at Midstate College and in my estimation has become one of the best teachers around. If
you have had an opportunity to speak to any of her students, you will know how she continues to motivate them and
help them into a very rewarding career.

It is our custom to keep the DSA recipient a secret as long as we can. We want the recipient’s family to join in this
celebration, so | am going to introduce the recipient and have her family join us now and then | will ask the recipient to
remain seated while we will extol upon the accomplishments and reasons why she is being honored in this way.

I'm sure many of you have guessed by now that the recipient of the 2013 Distinguished Service Award is Bonni
Shuttleworth. Would her family now join us?

PAUSE

Bonni supported me as an officer of ILCRA and finally during the past 20 years in my Executive Director position.
Bonni took on the position of Education Liaison for ILCRA and has held that position for many, many years. Any of you
instructors here can attest to the fact that she has been instrumental in maintaining a bridge between ILCRA and the
colleges and instructors.

Bonni has given many educational seminars for court reporters and students for both ILCRA and NCRA, almost always
on a volunteer basis.

Most notably Bonni was instrumental for the ILCRA speed and realtime contests being what they are today. She did all
the research, checked with NCRA and other states that had speed contests and composed the rules. For 20 years she
revised the rules as needed, constructed the tests, dictated the tests, supervised the grading of the tests, regraded tests
as necessary and compiled the results. All of you *speedsters* will attest, | am sure, to her capabilities, organizational
skills, and most of all to her kind heart.

| wanted to add some funny stories in here, but to tell you the truth, there have been so many, | couldn’t pick out just a
few. Bonni, Pat Byers and | have been traveling together to NCRA annual and mid-year conventions for 20 plus years. All

I am going to say is someone should write a book.

No job was too menial to Bonni. She spent many days and hours putting together folders, making certificates and any
other job that needed to be done.

She would be the first to tell you that her daughters, Denise and Heidi, her son, Buck, her husband, Frank, and that cute
little princess, Lilly, have been the glue that keeps her together.

Bonni, my friend, my soul sister, this award is well deserved. | love you and Congratulations.
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Thank You From 2013 DSA Winner Bonni R. Shuttleworth

Thank you for the wonderful “send-off.” | am grateful and still a little in awe to think so many of you thought | was
worthy of receiving the DSA. | still get tears when | think of it. Then, to top it off, to have the Realtime Contest
named after me is beyond describing what | feel. | have enjoyed working with so many of you over the last 20 years,
and | will miss all of you very much. | know your Board is hard working and will work very hard to the benefit of all
court reporters in the state. By the way, everyone loves my watch and says it's “me.” Thank you again.

Amy and Donna’s Steno Swap

Thank you to Amy Quint and Donna Urlaub for presenting their informative and fun Steno Swap seminar at this
year’s ILCRA Convention! They have kindly submitted the below briefs that were exchanged during that session.

Enjoy!

Phrasing Series

-FP much (PREFP pretty much, etc.)

-RB  sure (PRERB pretty sure, etc.)

-RZ  recognize (DOURZ do you recognize, etc.)
-RG  agree (LURG will you agree, etc.)

-BD  said (UBD you said, etc.)

-RT contract
ERT contractor

(SK-RT subcontract, J-RT general contract)
(SKERT subcontractor, JERT general contractor, KERT contractor)

Phrases

LEM let me WERM workmen’s comp

LEMT let me tell WERMGS workmen’s compensation
FLAN willful and wanton R-N registered nurse

BAOF on behalf of WARLD within a reasonable degree of
OEG on the ground W-RMS within a reasonable degree of
SWORK social work medical certainty

SWOERK social worker SPROEK/-G insulting and provoking
TRAG(S) answer(s) to interrogatory(ies) NIF any of

YUM or YAOUM you know what | mean PROUF proud of

YUMS you know what I'm saying MOIL(S) motion(s) in limine

YAOUN or UPBLG you know STRAT strike that

WOERMGS or W-X worker’s compensation DOUM do you mean

WOERM worker’s comp

www.ILCRA.org
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Thank you to our generous Convention Sponsors!

Thank you to our generous Presidential Reception Sponsors!

Grove & Associates Reporting
and Video Services

\4

Urlaub Bowen & Associates, Inc.

Certified Shorthand Reporters

Video Conference Center 3|.S Zkiewic Z
court reporting

Laura L. Kooy
Reporting, Ltd.

Thank you to our generous Convention Sponsors!

Rodney’Kent'Evans BarbaraWwichmann

Pengad
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Thank you to our Generous Convention Sponsors!

Thank you to our generous Reception Sponsors!

Barbara Wichmann

,‘ﬁr% TIME

REPORTERS

Melanie Humphrey-Sonntag

H mireest, I JENSEN

Thank you to Stenograph for providing the Diamante writer for our auction!
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Thank you to our Generous Convention Sponsors!

Thank you to Carole Bartkowicz for her generous support of the
Diane Dorwart Scholarship Fund!

Thank you to our generous Student Sponsors!

Utlaub Bowen & Associates, Inc.

Certified Shorthand Reporters
Video Conference Center

Barbara Wichmann

Thank you to our generous Silent Auction Donors!

'@ TIME

REPORTERS

elanie Humphrey-Sonntag

StenEd”®

Jill Layton Chéeitaih International
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Thank you to our Generous Convention Sponsors!

Thank you to our generous Exhibitors!

Please reach out to Imatson@innovativeamc.com if you would like contact information
for any of our exhibitors.

MC MacCormac College & 0 M/ t z e ."}rf'}

= WORTH 2oness. 7’ Prince Institute,  Beijo i':j

A STENOGRAPH SCHOOL Wit @ Bardlag beiaees

Iz

MIDWEST
ITIGATION

SERVICES

(Pqnipered Chef’

IMDEPENDEMNT COMSUILTAMT

COURT REPORTING

& ADVANTAGE SOFTLUHRVE I.

k PohlmanUSA
Stenograph 2N T

Litigation Services

ProCAT
.
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What ILCRA Does for lllinois Reporters

Works to maintain your right to be certified.

Administers the RPR, RMR, RDR, CRR, CBC, and
CCP examinations and publishes the dates of the
tests in Ad Infinitum.

Monitors, promotes, and lobbies to pass
legislation favorable to the interest of court
reporters, captioners and CART providers.
Monitors legislation affecting our professions on
a statewide and national basis through both our
Legislative Committee and our lobbyist.

Sponsors an annual conference and one-day
seminars including continuing education and
the latest in reporting technology.

Publishes the Ad Infinitum, a quarterly online
newsletter containing the newest up-to-the-
minute reporting developments throughout
the state, highlights of board meetings,
advertisements of vendors and agency owners,
and names and telephone numbers of ILCRA
officers.

Serves as an affiliated state unit of the National
Court Reporters Association.

Offers members significantly reduced rates for
the conventions and seminars.

Awards a Student Scholarship, a Distinguished
Service Award, an Award of Excellence for an
Outstanding Educator and conducts speed
contests each year.

www.ILCRA.org
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Providesresourceson the ILCRA website, including
the CSR Act, Court Reporters’ Act, Rules and
Regulations of the lllinois Department of Financial
and Professional Regulation, Transcript Act, and
ILCRA Bylaws. It also includes officers’ names and
contact information as well as Committees and
Committee Members. ILCRA Member Information

4

is included on the website under “Find a Reporter.
Offers an Online Student Mentor Program.
Promotes student recruitment.

Organizes letter-writing campaigns on issues
affecting our professions.

Sends representative members to legislative boot
camps, leadership conferences and the national
convention for training and education.

Provides reporters for demonstrations on request
and attends career days throughout the state.

Provides free CART brochures to its members.
Provides a court reporters network through
Constant Contact which allows ILCRA to

immediately be in touch with members via email.

Serves the membership with the phone number,
703-729-4861 and a website www.ilcra.org.

Provides an association managment company to
assist members.
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Member Benefits

Membership with the Illinois Court Reporters Association has its privileges! As a member, you receive exclusive
benefits, including:

AD INFINITUM - our quarterly e-newsletter
Discounted ILCRA ANNUAL CONVENTION and Seminar registration fees - a savings of $100
BRIEFS, BRIEFS, AND MORE BRIEFS
COMPLIMENTARY ADVERTISING in ILCRA’s Find a Reporter locator
Exclusive use of the 2013 ILCRA MEMBER LOGO to highlight your professionalism
MEMBER-ONLY access to the Website with the latest legislative news
But wait, there is more! ILCRA members also receive the following VALUABLE benefits:
15% - 25% average annual savings on select paper and office supplies
20% off PDF-it service
10% off all full price products from July 2013 - June 2014

25% off WinnerXP Software; 15% off Stylus Writer; and 15% off Impression Writer
15% off supplies, repairs and writer cleanings

Renew today by completing and returning the Membership Application on page 22!

180 North LaSalle Street, Suite 2800, Chicago, Illinois 60601

J E N ; E N Local: 1.312.236.6936 | Toll Free: 1.877.653.6736
.. . : Fax: 312.236.6968
L'“QC'“O” SOIUfIOﬂS E-Mail: info@jensenlitigation.com

Whatever.

Wherever.

Jensen Litigation Solutions is a leading court reporting and litigation support firm with a global reach.

» Text and Video Streaming » On-Line Scheduling & Repository » Legal Videography

>

» Rough ASCII » Complimentary Deposition Suites » Video/Text Synchronization
» E-Transcript & Publisher” » Videoconferencing » Trial Presentation
» Exhibit Scanning & Linking » Teleconferencing » Worldwide Coverage

www.jensenlitigation.com MEMBER OF: NCRA, ILCRA, STAR | WBE CERTIFIED
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L% ILLINOIS COURT REPORTERS ASSOCIATION
2013-2014 MEMBERSHIP APPLICATION

A. CONTACT INFORMATION

Please thoroughly complete the information below. This is the information ILCRA will use when contacting you.

Name: Male/Female Date:

Referred By:

Workplace (Name of firm, company, courthouse, etc.):

Mailing Address: Address for Find A Reporter (if different): Primary Phone: ()

Alternate Phone: ()

Website:

*E-mail: If previous ILCRA member, under what name?
* A valid e-mail address must be supplied in order to receive communications from ILCRA.

B. MEMBERSHIP CATEGORY (Check one.)
ILCRA estimates that 20% of your dues are allocable to lobbying and are, therefore, non-deductible.

O Professional Member - $110  Please indicate your primary professional occupation:

Primary Reporter: O Official O Freelancer O Captioner O CART Provider
Primary Shorthand: O Machine O Pen

O Associate Member Please indicate the category of associate member to which you belong:

O Instructor/School Staff Member - $50 O Vendor/Other - $60 (Occupation)

O Retired/Student - $40
O | would like to receive a membership certificate by e-mail.
C. MEMBERSHIP DIRECTORY

O Please check if you DO NOT grant permission to publish your contact information in the online Find A Reporter membership
directory at www.ILCRA.org.

D. CREDENTIALS (Check all that apply.)
ORPR ORMR ORDR OCLVS OCMRS OCRR OCRI OCPE OFAPR OCBC 0OCCP
O CSR State(s) Other
E. PAYMENT INFORMATION (The dues year is July 1 through June 30. Check, credit card information or payroll

deduction card must accompany application. If you are an lllinois State Official and wish to take advantage of the payroll
deduction option, contact ILCRA and we will send you a payroll deduction card.)

oDISCOVER o VISA o MC o AMERICAN EXPRESS o CHECK ENCLOSED, payable to ILCRA ($10 returned check fee.)

Card Number: Expiration Date: Security Code:

Name on Card: Signature of Cardholder:

Please return this form to:

ILCRA contact@ilcra.org
43150 Broadlands Center Plaza, Suite 152-269 p: 703-729-4861
Ashburn, VA 20148 f: 703-935-2266

Members of ILCRA are required to adhere to ILCRA’s Code of Ethics. If, as a member, you violate ILCRA’s Code and your ILCRA
membership is suspended or revoked, that information shall be published in the Ad Infinitum and/or other ILCRA Publications.
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ILCRA Awards 2013 Student Scholarships

Bernice Radavich

I had one of the best jobs at the ILCRA Annual Business Meeting because | had the privilege of announcing the
2013 ILCRA Student Scholarship winners. | was able to honor those who will be the future of our profession.
One of the requirements of the scholarships is that the students must have passed a 160 Q&A, so these
students are in the home stretch, and we hope to encourage them to join our ranks in the near future.

First of all, I would like to thank the Student Scholarship Committee members for all their hard work. The
Student Scholarship Committee Members were Melissa Clagg, Tana Hess, and Shannon Niekamp.

Once again, we chose the same topic that NCRA used for its essay competition, and the topic for this year’s
essay was: “Professionalism and Ethics: What do they mean to you, and how do they relate to court reporting
education and the profession?”

This year, we had 11 entries from College of Court Reporting, John A. Logan College, MacCormac College,
Midstate College, Prince Institute, and South Suburban College. It was very hard to choose one essay over
another.

The committee eventually chose the winning essay that you see here. The student wrote about court reporters
being keepers of the record and that hopefully their education will help them to create or augment their

ethical standards to “respect” the words they keep.

On behalf of the ILCRA Board and the Student Scholarship Committee, | would like to personally thank each
and every one of the students for applying for the scholarship this year.

In addition, | would also like to thank the Diane Dorwart Memorial Scholarship Fund contributors, who make
these scholarships possible. Also, through the generosity of lllinois reporters, ILCRA was able to pay the
registration fee for 11 students to attend the annual convention.

ILCRA awarded three scholarships in this competition.

In first place was Lee Anne Marino from South Suburban College. Lee Anne received a $1,000 scholarship, a
night in the hotel, round-trip mileage reimbursement, and a one-year associate membership in ILCRA. She will
also become a member of the Student Scholarship Committee for next year.

Second place went to Jessica Murokh from MacCormac College, who won a $500 scholarship.

In third place was Brittany Wilton, who attended John A. Logan College until August and is now studying at
College of Court Reporting. Brittany is the recipient of a $300 scholarship.

Congratulations to the 2013 ILCRA Student Scholarship award winners!
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Winning Student Scholarship Essay

Lee Anne Marino

The Keepers of the Record

Tom Stoppard, British screenwriter and playwright, once wrote, “Words... They’re innocent, neutral, precise,
standing for this, describing that, meaning the other, so if you look after them you can build bridges across
incomprehension and chaos. But when they get their corners knocked off, they’re no good any more... I don’t
think writers are sacred, but words are. They deserve respect.” Writers understand that words have power, and
court reporters are writers that have the daunting task of controlling words. Court reporters are the keepers of the
record. In that role, reporters must maintain the highest level of ethics and professionalism; for the words they
write, transcribe, and produce embody the foundation of the American legal system. This understanding of their
ethical and professional power and responsibility must be ingrained in them through their own beliefs and the
instruction of their mentors in their educational programs.

Although one would hope most individuals have some sense of ethics and professionalism, all one must do to
realize universal ethical behavior does not exist is turn on any “reality” television program. He or she will see
individuals with no understanding of their roles in society, with no sense of how their actions affect others, and
with no realization of what ethics and professionalism are. Most court reporting students’ lives are inundated with
this sort of media; however, they must rise above this ethical wasteland. Through their educational programs, they
will begin to see how important their roles are in the ethical foundation of the American court system. Producing
an accurate record can be the difference between life and death, and reporters have that power. Hopefully, their
education will enhance their internal ethics and help them to create/augment their ethical standards to “respect”
the words they keep.

Mary Pearson, American author, wrote, “Words have longer lives than people.” If we, as court reporters, can
understand the importance of creating an ethical and professional record, those words will live glorious lives.

Robert P. Fields Legacy Fund Scholarship

This scholarship was established by Donna Urlaub in memory of Robert Fields who passed away on March 2,
2011. Mr. Fields was a court reporting instructor for 53 years and was a teacher, mentor, and friend to many people.

A monetary scholarship in Bob’s name was awarded at ILCRA’s Annual Convention this year in Springfield. The
lucky winner was Brad Benjamin, a student at MacCormac College.

We were thrilled to have a record number of students present at the Annual Business Meeting and Luncheon -- the
only prerequisite for a student to be eligible to win the scholarship! Bob loved working with students and mentoring
them after their schooling and would have been proud to see so many students showing their commitment to their

future profession!

Thank you, Donna, for your generous support of this scholarship and congratulations to Brad!
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You can make a difference.

Encourage someone you know to explore
court reporting, captioning, and CART as a
career.

Ensuring that qualified reporters are in the
field is the only way to protect the profession
and to fight digital technologies from taking
over our industry.

j.-r""

Students Katie Rice, Christa Yan, and Jessica
Murokh enjoying Friday Night’s Reception

www.ILCRA.org
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Local Court Reporter
Training Programs

College of Court Reporting*
111 W. 10th Street, #111, Hobart, IN 46342
866.294.3974 www.ccr.edu

MacCormac College*
29 E. Madison Street, Chicago, IL 60602
312.922.1884 www.maccormac.edu

Midstate College*
411 W. Northmoor Road, Peoria, IL 61614
309.692.4092 www.midstate.edu

Prince Institute, Great Lakes*
1300 E. Woodfield Road, Schaumburg, IL 60173
847.592.6600 www.princeinstitute.edu

South Suburban College*
16333 S. Kilbourn Ave., Oak Forest, IL 60452
708.596.2000 www.southsuburbancollege.edu

*NCRA Certified

ConrFeRENCE Room AvAILABLE @

L & L REPORTING SERVICE, INC.

Court REPORTERS

2 Morth County Street

Waukegan, IL 60085

(847 623-TE580

Lori A. Eder, CSR, RPR, RMR FAX (847) 623-7597
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2013 National Committee of State Associations Annual Meeting

Debra M. Musielak

On Wednesday, August 7, 2013, Vernita Allen-Williams, ILCRA President-Elect, and | attended the Annual
Meeting of the National Committee of State Associations (NCSA) in Nashville, Tennessee. The meeting
convened at 2:00 p.m. and adjourned at 6:00 p.m.

As an affiliate association, ILCRA is governed by the policies and procedures promulgated by NCRA. This
meeting is a forum for each state association to propose changes and improvements to those policies and
procedures already in existence and to submit new ones through NCSA to the NCRA Board of Directors via the
submission of Resolutions and Position Statements.

Resolutions are submitted, statements are made in favor and/or opposition, and a vote is taken at the annual
NCSA meeting. If the resolution is adopted, it is then forwarded for consideration to the NCRA Board of
Directors.

The following Resolutions were adopted at this year’s meeting:

« Arequest that NCRA obtain a legal opinion on the new HIPAA regulations and how they affect our
profession.

« That NCRA develop and implement a comprehensive pilot program to increase resources, direction
and assistance specifically to battleground states that have already successfully passed third-party
contracting (TPC) legislation based on NCRA’s model and direction, and that are currently faced with
the next uncharted territory and challenges of enforcement and defending legal attack for these
same actions.

« That NCSA recommend to the Board of NCRA that it change its CEU requirements such that Ethics be
a mandatory requirement to maintain registered membership. It was further recommended that
Ethics cover principles embodied in both NCRA's Code of Professional Ethics and Ethics First.

« That NCRA CEU regulations allow that an extension of the current cutoff date from September 30th to
October 30th be granted to members who attend NCRA or state association conventions only that are
scheduled to take place within that time frame.

The meeting came to a close with a spirited discussion encompassing several topics including what more
NCRA can do for affiliate associations, how NCSA can be more valuable to affiliates, and utilizing listserv to keep
up-to-date with national issues. The liveliest discussion by far focused on CEU tracking at state conventions
in the wake of NCRA discontinuing the punch card system. Various states weighed in with their concerns and
others shared their current tracking techniques.

The meeting was well attended by leaders of affiliate associations from around the country, and Vernita and
| were honored as your board members to participate in the exchange of information this process provided.
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State Leadership Conference

Debra M. Musielak

On Wednesday, August 7, 2013, Vernita Allen-Williams,
ILCRA President-Elect, and | attended State Leadership
Conference at the NCRA Convention in Nashville,
Tennessee. The meeting convened at 9:00 a.m. and
concluded at 6:00 p.m. and within that time frame
delivered a wealth of information to board members
of state associations throughout our nation.

The first session was “The Color of Money: Your State
Finances,” which was led by Steve Zinone, NCRA
Secretary-Treasurer, and Wendel Stewart, NCRA
Senior Director, Finance and Administration. They
explained the need for proper record keeping, budget
development and strategic planning and gave tips on
how to streamline the operating practices of our state
associations.

Next up was Jim Cudahy, NCRA Executive Director and
CEO with his“Vision for NCRA's Future.” Mr. Cudahy laid
out NCRA’s vision as follows: One, we will remain steno-
focused. At one time we were court reporters. Now we
are also CART writers and captioners. NCRA’s mission
is to delve into what other unique opportunities exist
that will allow us to expand our scope of services. Two,
recognize that realtime is our differentiation factor.
Hop on board the TRAIN, Taking Realtime Awareness
and Innovation Nationwide. NCRA will continue to
conduct TRAIN seminars and encourage reporters
to set themselves apart from ER by doing realtime
all the time. Three, build wide awareness. A recent
survey indicated that one of our biggest challenges
is lack of awareness of the profession. Four, schools
and students. NCRA is aimed at tripling the number
of students and doubling the graduation rate over the
next five years. Five, steno as a driver of technology.
This goes hand in hand with number three, educate
the community as to our expanding capabilities.

Mr. Cudahy discussed the graying of our profession
and the fact that because current student enrollment
continues to be low, there is not adequate backfill. To
combat that issue NCRA has some exciting projects
in the works to attract new students. While currently
in the early stages, keep your eyes on the JCR for
information. This works directly hand in hand with
number four, building interest in the various uses of
our skillsets and tripling student enrollment.

Mr. Cudahy also stressed our role in this vision.

www.ILCRA.org
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Continued growth depends on our ability and
willingness to participate in making this mission a
success.

The “State of the States Report” was next on the
agenda. Presented by Adam Finkel, NCRA Assistant
Director, Government Relations, and Brandon Schall,
NCRA Government Relations Specialist, this session
focused on the results of the comprehensive State of
the States Survey. Across the nation state associations
are faced with many of the same challenges;
maintaining membership numbers in a difficult
economy, volunteerism, contributions to PAC funds,
filling board positions, cost issues for convention
speakers, newsletter quality, website content and
maintenance, and legislative issues are just a few. Mr.
Finkel assured us that he is available to all members,
and he has stood true to his word many times when
ILCRA board members have gone to him seeking
advice and assistance. Adam is a true supporter
and friend to those in the court reporting profession
and continues to exhibit a desire and willingness to
promote the reporting professions.

Following the State of the States report, all attendees
broke out into small groups and shared information,
ideas and solutions used to address the issues
challenging our profession. This  Membership
Marketing and General Association Best Practices
session was one of the highlights of the day. The round
table discussion and networking opportunity with
leaders from nearly every state provided assurance
that members of ILCRA are not alone in our concerns.
Your ILCRA board members will be discussing the
implementation of many ideas shared during that
session.

“Nuts and Bolts of Association Work” was addressed
by Jim Cudahy and Jeffrey Altman of Whitford, Taylor
& Preston, LLP. Based on feedback received over
years of practical experience, they offered concrete
guidance on efficiently and effectively operating state
associations.

Rounding out the day was Dave Wenhold of Miller/
Wenhold Capitol Strategies, joined by Adam Finkel,
with their presentation “The Seven Practices of Highly

Continued on page 28
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State Leadership Conference

Debra M. Musielak

Profitable Court Reporters.” This session focused on
part three of “Three things everyone can count on!
Death. Taxes. Change.” Did you know thatinthe 1903
census only 8% of American homes had telephones?
What a difference a century makes! All of us are now
connected by smartphone 24/7. While some think
that’s a bad thing, others embrace the ability to stay
connected to clients, troubleshoot instantly, and make
their presence known through social and business
media sites.

In that century what have become the biggest issues
that face court reporting today? ER/DAR, transcript
rates, gift-giving, contracting, tort reform, lack of new
students, budget cuts, bad press and reporter apathy.
We are now faced with an economic situation that
forces the question “Accurate Records v. Adequate
Record.” Yet all is not doom and gloom. The Bureau
of Labor Statistics predicts a 14 percent growth in our
profession by 2020 with new opportunities presented
via CART and captioning markets as well as continued
opportunities in the deposition field.

So what are those seven practices of highly profitable
court reporters? 1) Know what you are selling. 2)
Always be selling. 3) Make your digital presence work.
4) Be prepared and understand your business. 5)
Focus on who matters: Your customers. 6) Broaden

www.ILCRA.org
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Continued from page 27

your revenue streams. 7)

adapt.

Always be prepared to

Dave and Adam concluded their presentation by
asking two very important questions applicable to our
changing world: A) Are you working differently today
than you were ten years ago? Five years ago? One year
ago? B) Are you in a position to succeed if business
became available immediately?

As an ILCRA board member | was privileged to attend
the 2013 Leadership Conference asyourrepresentative.
It was a day where speakers knowledgeable about our
concerns and who show a tremendous willingness
and desire to assist us in problem solving were open
to questions. There were spirited discussions and each
and every speaker was forthcoming with their answers
and suggestions to assist us in our continued growth. |
think there’s an extra space here It was an interactive
daywhichallowedreportersfromalloverourcountryto
collaborate on our constantly changing profession. As
the ILCRA board strives to tackle the challenges facing
all of us who have chosen reporting as a career, we
can do this only with your support through board and
committee service and your continued membership in
your state and national professional associations. We
are grateful for your assistance, because only together
can we accomplish our goals.

Deb Musielak and Vernita
Allen-Williams at NCRA
Leadership Conference
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The View from the Stage at the Guinness Record Attempt
Kathryn A. Thomas

People kept coming in. Not just my husband (who had to come) and my mother-in-law and sister-in-law (who
didn't have to come) and the other contestants’ loved ones, but MORE! Every single seat was filled in the
Gaylord Opryland Presidential Ballroom Salon B, and it was truly standing room only.

About an hour beforehand | and the other contestants set up in relative quiet. It was August 8, 2013, and we
were preparing to attempt to break the Guinness World Record for stenographic speed, which currently stood
at 360 words per minute of testimony material. This is the speed contest’s speed contest, and this is what the
event was like from my point of view.

I've blogged my way through a year and a half of training for this event at http://www.stenoray.com, where
you can look at the entries tagged “The Impossible Goal” for more details about how I trained for it. I'll also
post this article up there too, after it's published in Ad Infinitum.

Mark Kislingbury, Dee Boenau, Stan Sakai, Diane Kraynak, and myself got ourselves arranged and warmed up
in relative quiet. | had half a heart attack when the audio/visual gentleman asked for a doohickey so | could
listen to the audio directly, which | was not notified | needed to bring. But they found an extra doohickey, and
my headphones were connected. | wasn't the only one who didn’t bring a doohickey, either. We all successfully
had audio coming through our respective headphones and at good volume.

| warmed up to a Magnum Steno video which | sped up to approximately 600 words per minute. No, | was not
getting ANY of that dictation except for a word or two here or there, but it would indeed make 400 words a
minute sound slow and darn near gettable.

Most of us were warming up and keeping to ourselves, but we had chances to greet each other and wish each
other good skills. | don't feel ANY of us were there to “win” or to “beat” each other. We wanted to break the
record, and we wanted at least one of us to break the record. No rivalry or hard feelings.

And then the people came in. The loved ones at first, and then more. And more. And more! A few people
asked if they could take my picture. And then more! | was photographed more in that period of time than |
was at my own wedding.

Almost time to start. Bruce Matthews from Ohio asked us all to sit in the front row so he could introduce us
prizefighter style. Now that was pretty fun. | love the stage, so | enjoyed being a bit of a celebrity, if only for
a moment. But when we all sat down, put on our headphones, and placed our fingers on our machines, the
crowd and the pomp and the excitement faded into the background.

It's time to write.

The first one minute of 400 wpm was speedy. But it didn't feel as speedy as you may think. I'd just been
listening to 600 wpm, mind you, and I'd been practicing ultra-high speed dictation for months.

The second 400 wpm take was a bit easier. My fingers were loosening up from the “Ready? Begin” freeze-up.

Or am | the only one who freezes when those words are said?
Continued on page 30
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The View from the Stage at the Guinness Record Attempt
Kathryn A. Thomas Continued from page 29

The third take was at 390. A little bit better.

The fourth take was at 390, and | felt that had potential. Maybe. Just maybe. | hit a bookmark command from
my steno machine so | can find that section and transcribe it if need be.

The next two were at 380, and one of them was ridiculous, from my fingers’ points of view. My fingers and |
gave up on that one.

The next take, 370, was not bad. Better than the 390. Actually, | think I'll do this one. Bookmark made.

The final take was a bust, but | was glad to have one, possibly two, contenders for transcription. We were
allowed to transcribe two takes. | started on the 370.

It was much messier than | expected, but | combed out quite a bit.

Here’s where | had great dissatisfaction with the event: We were allowed only ten minutes to transcribe. Ten
minutes for one minute of dictation? Why, that should be a piece of cake! Remember, this is one minute of
370 words per minute, which is 370 words total. Let’s do the math. A regular speed contest transcription time
is 90 minutes of transcription per 5 minutes of dictation. 90/5=18. We really should have had 18 minutes
to transcribe. But we had ten, which is just over half the time needed. | don’t know who came up with ten
minutes or how, but this hurt us all. If you want more math, watch the 8/23/2013 Magnum Steno video of the
day. Mark explains in detail why 10 minutes is far too short.

Itis whatitis. | worked on that take for every second of my time, except for afew moments when | put earplugs
in and my unplugged noise-reducing headphones on, because Bruce Matthews was doing interviews with
various reporters.

Since | felt better about that 370 take than the aforementioned 390 take, and | knew | didn’t pass the 370 take
since there were parts of it | hadn’t even gotten to look at, | didn’t transcribe the 390 take.

We each had our own grader, so that helped with getting results quickly. | don't remember feeling anxious or
antsy before getting my results, because | knew | didn’t get it, but | turned something in. | wanted to at least
turn something in. And you know what? Everyone turned in something!

Nobody broke the record. Mark Kislingbury came pretty close, though. We were allowed 18 errors, and he had
22 errors. If we had the proper time, he would have certainly broken the record, because he worked on that
thing every second he had like the rest of us.

As for my transcript, well, it had a lot of red pen markings on it. But you know what? There were a few sections
that | got down. Yes, they were small sections, but they were there.

Training for this thing has made my job easier. Days where | feel blown away are fewer and farther between.
High-speed practice improves accuracy. Remember what Mark told us at last year’s ILCRA convention and go
do it. Pull out the PowerPoint slides we received and go over them again. They work. And when your skills
increase, your career and each individual job becomes easier and more fun.

Continued on page 31
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The View from the Stage at the Guinness Record Attempt

Kathryn A. Thomas Continued from page 30

| practiced several times daily for a year and a half for this thing. | sped up dictation from the Magnum Steno
Club to speeds ranging from 360 wpm (when | began this journey a year and a half ago) and culminating at
600 wpm. | would practice in short bursts throughout the day, and do one take before supper, and one take
before bed. | set my cell phone alarm to go off right before bed to remind me to practice.

Would I do this again? In a heartbeat.

- Kathryn A. Thomas, RDR, CCP, is Vice President of ILCRA and a CART provider in the St. Louis area and
downstate lllinois. Her blog is at http://www.stenoray.com.

The Guinness record attempt
contestants at NCRA

Kathryn Thomas in position at the
Guinness record attempt at NCRA
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Lake County to take veterans’ oral histories for project

Reprinted from the September 24, 2013 Issue of the Chicago Tribune,
this article was written by Patrick Svitek

A veteran who signed up for Lake County’s Veterans History Project died before he could share his story, only
emphasizing the importance of the effort, said Judge John Scully.

“It shows how fleeting this all is,” said Scully, who is helping coordinate the county’s second run of the event.

War veterans are invited on Nov. 11 to the Waukegan courthouse to share their oral histories with court
reporters, who will transcribe and send them to the Library of Congress.

With more than 40,000 veterans in Lake County — but fewer nearly every day — the effort aims to capture
personal history from military conflicts that are now generations removed from the present, said Vernita Allen-
Williams, vice president of the lllinois Court Reporters Association.

Fourteen veterans offered hundreds of pages of oral history to court reporters last year. Their experiences
ranged from the lighter side of being in the military — lifelong friendships and down-time entertainment —
to what Scully called the “bad things,”including coming “in contact with the most feared Nazis.”

This year, the project’s coordinators in Lake County are hoping for 20 or more veterans to participate. The “big
difference” over last year’s event is that the interviews will all start at the same time on Veterans Day, Allen-
Williams said.

Although the effort welcomes war survivors from all backgrounds, organizers say they always hope World War
Il veterans turn out. More than 600 World War |l veterans die every day, according to the U.S. Department of
Veterans Affairs, which predicts there will be no living veterans from World War Il by 2036.

“Time is of the essence, especially with the World War Il veterans,” Allen-Williams said. “They are the priority.”

Highland Park resident Fred Ruben was drafted for World War Il a few months after his 18th birthday in 1944.
His 69-page interview, which was transcribed by Allen-Williams, recalls everything from his first firefight to
his first meal after being discharged — a “corned beef sandwich with a big pickle” at Purity Delicatessen in
Chicago.

Ruben urged other veterans to participate in the project as a way of preserving personal history, not just the
broad narratives of military victories and defeats.

“If they have the information, more people are going to remember what the veterans went through,” he said.

“It’s just that individual stories are more impressive.”
Continued on page 33
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Continued from page 32

Scully agreed the project highlights valuable memories that may not make it into the average textbook.
“Everyone knows about the generals and major battles,” he said.

Congress passed the legislation behind the Veterans History Project in 2000, and Allen-Williams heard about it
through the National Court Reporters Association. She said she is not aware of other counties in the Chicago
area hosting Veterans History Project events, but has reached out to Cook, DuPage and Kane counties to find

more court reporters to help out in Lake County.

Anyone interested in participating in or volunteering for the project should contact Carol Cord in the court’s
administration office by Tuesday. She can be reached at 847-377-3771.

Vets invited to share stories of ‘sacrifice and bravery’

Reprinted from the October 15, 2013 Issue of the Lake County News-Sun,
this article was written by Jim Newton

Colleen Eitermann’s late father Duncan Finn said little
about his battle experiences in World War I, and it has
stuck with her.

“l always thought that I wish | knew a little more,”she said.

Eitermann, a court reporter in Lake County Circuit Court,
is one of several members of the Lake County legal
community volunteering to preserve local veterans’
memories and stories for posterity.

The local volunteers will work with the Library of Congress
on its Veterans History Project this Veterans Day morning,
Monday, Nov. 11, when war veterans are invited to come
to the Lake County Courthouse in Waukegan to have their
oral histories recorded by court reporters.

The typed transcripts will be archived at the Library of
Congress.

Lake County started participating in the program last
year, and officials plan to make the local program an
annual event.

“I love it. | wanted to jump right in,” said Eitermann, who
was one of the first volunteers last year and looks forward
to this year’s event. “It's personal to me. My father fought
in World War Il and never talked much about it. The more

www.ILCRA.org

of these stories we can get, the better it is for history.”

The project collects first-hand accounts of veterans from
World War II, the Korean War, the Vietnam War, the Persian
Gulf War and the current Afghanistan and Iraq conflicts.

Also welcome are personal items such as photographs,
diaries and letters from the veterans.

Participating volunteers include employees of the Circuit
Court, the State’s Attorney’s Office, the Public Defender’s
Office and the Lake County Bar Association, who conduct
the oral interviews of the war veterans and the civilians
who supported the war effort. Chief Judge Fred Foreman
is seeking volunteers from each group to assist in the
effort.

Foreman, an Air Force veteran whose father was awarded
the Purple Heart after being wounded in World War
[, noted that Northern lllinois is home to hundreds of
thousands of war veterans and civilians who helped
them, and that as time goes on, more and more war vets
pass away and the details of their experiences and those
of their comrades are lost.

Continued on page 34
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“War veterans are often hesitant to talk about their own
experiences because of a sense of humility, but they are
often the last witnesses to the sacrifice and bravery of
others who did not survive the war or have since passed,’
he said. “The events they witnessed firsthand and their
memories of their comradesinarms need to be preserved.

Court reporter Vernita Allen-Williams, along with
Eitermann, will be coordinating the court reporters’
support of this important project.

“The official court reporters covering Lake County’s
second Veterans History Project event are again very
excited to be a part of this effort,” Allen-Williams said.

Local judges who are veterans, including John Phillips,
Michael Betar, Michael Fusz and John Scully, will be
contacting veteran organizations and individual veterans
in Northern lllinois to seek their help in contacting other
war veterans and civilians who aided in the war efforts.
They will also be recruiting Lake County lawyers, assistant
state’s attorneys and assistant public defenders to
interview the war veterans and civilians.

Foreman said he is looking forward to the county’s second
year of participating in the program, and it’s first year of
holding it on Veterans Day.

“It's a real inspirational morning,” he said.

Court reporters Colleen Eitermann and Vernita Allen-
Williams, ILCRA's President Elect, participate in Lake
County’s efforts to preserve the stories of local veterans.

www.ILCRA.org

Continued from page 33

Earn EUs in your slippers!

Our webcasts are pre-approved by NCRA and ILCRA.
Watch them at your convenience, anytime, from your
computer, laptop, or iPad.

Visit: www.bridgescourtreporting.com/training/php to
preview all of our webcasts.

Coming Aug 1:

Anita Paul’s Realtime Mastery Workshop.

This powerful presentation will help you write cleaner,
reduce your editing time and get you prepared to take
the CRR. This webcast has 24 hours of content worth
2.4 CEUs. It will change your life!
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Ad Infinitum is published quarterly by the lllinois Court Reporters Association, 43150 Broadlands
Center Plaza, 152-269, Ashburn, VA 20148. ILCRA assumes no responsibility for statements or

claims made in Ad Infinitum. Subscription is included in annual membership dues paid by a
member.

Statement of fact, opinion, and all advertisements are the sole responsibility of the author or
advertiser alone and do not express the opinion or endorsement of ILCRA or anyone connected
with ILCRA.

For advertising information: lllinois Court Reporters Association, 43150 Broadlands Center Plaza,
152-269, Ashburn, VA 20148. Ph: 703-729-4861, Fax: 703-935-2266,
Email: contact@ilcra.org

Editor: Innovative AMC, 43150 Broadlands Center Plaza, 152-269, Ashburn, VA 20148.
Ph: 703-729-4861, Email: info@innovativeamc.com.
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Summer July 15 June 15

Fall October 15 September 15
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. Fall2013
ILCRA 2013-2014 Dates

December 14,2013 August 2014
CSR Examination NCRA Skills Examinations
Chicago and Carbondale

August 16, 2014
January 9-21, 2014 CSR Examination
Written Knowledge Tests Chicago and Carbondale

(RPR and CLVS Only)

October 8-20, 2014
April 9-21, 2014 Written Knowledge Tests
Written Knowledge Tests

November 1, 2014

April 19,2014 NCRA Skills Examinations
CSR Examination
Chicago and Carbondale December 20,2014
CSR Examination
May 3, 2014 Chicago and Carbondale

NCRA Skills Examinations

July 9-21, 2014
Written Knowledge Tests
(RPR and CLVS Only)

IL Illinois Court Reporters Association
/L0 43150 Broadlands Center Plaza
! R Suite 152-269
L?\l j} A Ashburn, VA 20148
s
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